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matter of seconds. Goods can be

offered, orders placed and funds
transferred all in the blink of
an eye.

However, getting the physical goods
moved along the supply chain and
delivered fo your customers can
be a huge challenge. Unless, of
course, you have UPS to manage
the process for you.

You see, we’'ll do whatever is

necessary to help your e-business

run as smoothly as possible.
So, if we need to
e-business
SQ‘U“OnS

WHO ELSE COULD MAKE THE

FLOW OF INFORMATION

AS EASY AS THE

FLOW OF GOODS?

7 .
We're on top of it.
Www.ups.com
For more information, please call our
Customer Service representatives at 2735 3535.

* Product offerings may vary by location.

maintain a warehouse to speed
up the processing and delivery
of your orders, we can do that.
If we need to manage your
inventory and incoming shipments
to help you achieve quick
turnaround time and boost
customer salisfaction, we can
do that. If we need to collect
on your COD orders* and deposit
the funds directly into your

account to help improve your

cash flow, we can do that too.

In foct, there's virtually nothing
we can’t do to help move your
business forward.

So if you want to keep your
deliveries flowing as smoothly

as your orders, go with UPS.
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The Bulletin welcomes letters from Chamber members, but reserves the right to edit any material supplied
Opinions expressed in Letters to the Chamber does not necessarily imply endorsement by the Chamber.

& Bl - HEATIRE
Letters should be sent to: The Editor, The Bulletin, The Hong Kong General Chamber of Commerce, 22/F.
United Centre, 95 Queensway, HK. Fax: 2527-9843. Email: malcolm@chamber.org.hk
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Soccer gambling
should be legalised

Illegal offshore gambling and football bet-
ting have recently become issues of concern to
the HKSAR Government, the Hong Kong Jock-
ey Club and the general public. Thejockey club
estimates that it has lost, and will continue to
lose, about HK$50 billion a year to illegal
bookmakers. This is a very serious problem,
as HKJC contributed about HK$12 billion (11.
3 per cent of recurrent tax revenue) to the HK-
SAR’s coffers last year. The current betting tax
is 14 per cent and betting duty represents about
4.5 per cent of HKSAR’s total tax revenue.

Your readers may or may not be aware of
the fact that HKJC has made great contribu-
tions to higher education and to various com-
munity projects by donating over HK$1 billion
every year, benefiting over 75 per cent of our
population. There are two legal gambling out-
lets in Hong Kong —horse racing and the Mark
Six. Illegal gambling activities operating here
are all run by commercial enterprises which do
notpay anybettingdutynor donate any of their
income to bettering the community. If thejock-
ey club’s revenue from betting is reduced as a
result of illegal gambling, the public coffers and
the community will suffer seriously. Do we
want this to happen?

Protests by students against the govern-
ment’s suggestion that it was considering le-
galising football betting is understandable.
But if one has to make a decision on the issue,
taking into consideration the loss of revenue,
the difficulty in curbing illegal football
gambling, and social repercussions, etc., one
would have to agree tolegalise soccer betting.

I can’t agree with news reports that people
will gamble all their money away and be sent
to prison if soccer betting is legalised, since a
person can’t be sent to jail for un-paid debt. To
combat illegal offshore betting, the way I see it,
is that we should amend our Gambling Ordi-

nance to legalise soccer betting. If one looks at
our history, one will notice that the ordinance
was enacted in 1977 to legalise, inter alia, “Tse
Fa,” as the thengovernment couldn’t stop var-
ious illegal bookmaking. History may repeat
itself in the form of football betting, but should
we do something about it now?

George YC Mok
Solicitor
George YC Mok & Co
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Beijing mission
letters of thanks

Congratulations on organising such a ter-
rific event to Beijing! I really enjoyed the op-
portunity tospend time with the HKGCC lead-
ership and the chairs of the other international
chambersin Hong Kong. In addition, our meet-
ings with the Chinese State Leader and other
ministers were very useful and enlightening for
everyoneinvolved. And of course, we had great
fun, which is always an important ingredient!

Paula DeLisle, Chairman
AmCham

Congratulations to you and your team for
the quality of organisation of our Beijing
delegation. Well done.

Alan Johnson, Chairman
AustCham

Regional Chairman
Horwath International
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FROM THE CHAIRMAN

Wage restraint still necessary

Public sector rises are a cause for concern

~ fter two years of wage restraint in response to the East
Asian financial crisis of 1997-98, the local business com-
» | munity took the view this year that there was some room
"' for easing up a little on the wages front. Several factors
were taken into account in this decision. It was clear that the economy
had improved somewhat after the negative economic growth expe-
rience in 1998. Growth was only moderate in 1999, but was far
stronger, although somewhat uneven, in 2000. There was no sign of
inflation re-emerging, indeed, deflation was still the rule. The unem-
ployment rate was coming down.

At the same time, we recognised that while
some sectors of the economy were doing rea-
sonably well, others were still struggling. Any
recommendation on wages, therefore, had to
take account of this. As a result, the Chamber,
together with the Employers’ Federation, de-
cided to suggest a wage rise for 2001, albeit a
modest one, in the range of zero to 3 per cent.
The range was provided to give firms greater
flexibility in deciding any wage rise according
to their own performance and profitability.

In addition, both the Chamber and the
Employers Federation suggested that excep-
tional staff performances should be rewarded
by one-off payments (performance bonuses)
and not be built into the permanent wage and
salary structure.

This strategy of offering a wage guideline,
with greater flexibility, appeared to be working.
Private sector salary surveys early in the year
showed a weighted average increase of 2.5 per cent, well within the
range of the guideline itself. Then along come the official Pay Trend
Survey of the private sector conducted by the government itself and
on which civil services pay rises are based. It showed private sector
rises ranging from 2.95 to 6.15 per cent.

After subtracting the payroll costs of civil service increments, this
converted into a salary “offer” to civil servants of 4.99 per cent for the
directorate level and 2.38 per cent for middle and lower ranks. This
high outcome relative to the private sector is of real concern to business.
Both the Chamber and the Employers’ Federation have written to the
government expressing their misgivings about both the results of the
Pay Trend Survey and the subsequent pay offer to civil servants.

Our key concerns are, first, that the upper level pay “offer” is
excessive given private sector market conditions and, second, that

Christopher Cheng 8%

there had to be something wrong with the Pay Trend Survey outcome.
We thought this might perhaps be the inclusion of one-off “perfor-
mance” bonuses as “normal” salary increases. Third, Wwe are nNow con-
cerned that that the big increase given the civil service should not
flow through to the private sector starting another spiral of wage
rises, that this will add to business costs and further reduce Hong
Kong’s competitiveness.

From a broader community perspective, too, this raises the pros-
pect that business may not be able to add to its workforce and unem-
ployment will rise. Recent private sector studies have shown that for
similar job descriptions, civil service salaries are
already higher in most categories than those in
the private sector. The government has moved
to address this for new entrants to the civil ser-
vice (with lower entry-level wages now being
paid), but the discrepancy still exists elsewhere
in the service and needs to be remedied.

It has long been the private sector view that
the civil service pay review mechanism is flawed
and has led to bigger payments than are war-
ranted by private sector increases. Together with
the Employers’ Federation, we.will continue to
press this issue with the administration. We also
want to pursue the issue of payment for perfor-
mance and productivity at the directorate level
withinin the civil service, just as it has been more
widely introduced in the privatesector to supple-
ment across-the-board wage rises. We would like
to see the administration moving forward more
quickly with this initiative.

It should not be forgotten, too, that the proposed civil service
wageriseswillcost the govemment (and therefore the taxpayer) HK$4
billion a year at a time when the government claims that it is under
quite severe budget pressures and facing future deficits. We there-
fore urge the government to urgently reconsider the whole pay re-
view mechanism for the civil service and the directorate-level pay-
ment for performance and productivity issue.

Like the administration, we are aware of the objective of main-
taining morale within the civil service, and the need to be able to
attractand retain qualified staff, but we questionwhether ever-higher
wages is the sole means of achieving this aim. On behalf of our
members, and the local business sector, we will continue to urge wage
restraint throughout the private and public sectors, especially given
the somewhat uncertain economic times ahead.

THE BULLETIN JULY 2001
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MOVING OUR FUTURE.
SOLUTIONS FOR TOMORROW.
NOW.

Whatever your transport requirements,
Schenker Hong Kong has the solution —
It's all a matter of logistics

For well over 30 years, Schenker Hong Kong*
has provided efficient, innovative and customer-
oriented logistics services in more than

20 locations in Hong Kong and Greater China.
This includes air and sea freight concepts

as well as imaginative transportation ideas for
trade fairs, removals and large international
projects - that keep Hong Kong's businesses
moving ahead in this fast-changing world.

Backed by the latest Internet technologies
and IS0 certification, Schenker Hong Kong is a
one-stop shop dedicated to total customer

satisfaction in logistics and freight forwarding.

Part of one of the world's leading logistics
companies, Schenker Hong Kong can.call

on the expertise of almost 29,000 logistics
specialists in 1,000 locations. Operating

24 hours a day across every time zone and on
every continent, Schenker guarantees you
delivery on time, every time, so that you stay
one step ahead.

% SCHENKE|
Stinnesﬁltogisti

Schenker International (H.K.) Ltd.
Hong Kong Corporate Office

38*"Floor, China Resources Building,
26 Harbour Road, Wanchai,

Hong Kong.

Phone: +852 / 2585 9688

Fax: +852 /28275363

E-mail: management.hk@schenker.cc
www.schenker.com.hk



LEGCO REPORT

Public money must not
be squandered on pay rises

uring the recent recession, many companies in Hong
Kong were forced to cut employees’ pay and reduce the
number of staff on their payroll. Although the economy
is now showing signs of recovery, I know many
companies, especially the small and medium enterprises, are still
struggling. Statistics show that only a small proportion of employees
this year received a pay rise, which averaged 2 per cent. Civil service
pay rises, by contrast, are far higher than the average rate, and this
will further widen discrepancies in salaries and cause a sharp rise in
public expenditure.

CIVIL SERVICE PAY RISES UNACCEPTABLE

The government claims the recent pay of-
fersto civil servants are approximately the same
as those of the private sector. The respective
increases of 4.99 per cent for the senior rank and
2.38 per cent for middle and lower ranks are
derived after studying the results of the Pay
Trend Survey on the private sector conducted
last year. However, I consider the survey has a
number of constraints that affect its accuracy.
For example, target respondents were limited
to large companies employing more than 100
staff. This sampling doesn’t take into consid-
eration theSMEs, whichaccount for 98 per cent
of local companies and employ 70 per cent of
the total workforce.

Data derived from the Pay Trend Survey,
therefore, are not representative enough. We
have to acknowledge SMEs face more difficulties than larger firms.
Some of their employees got only a modest pay rise this year, while
others’ wages may still be frozen.

I know there has been a general decline in total payroll expenses in
the private sector in the past year as a result of streamlining manpower
by substituting employees with lower paid ones. Some employees re-
ceived pay rises from money companies saved from reducing payroll
costs to compensate for their increased workload and to maintain
morale. But the Pay Trend Survey really cannot reflect this aspect.

GOVERNMENT SELECTIVELY PICKS SURVEY RESULTS

More dissatisfying is that even if we accept the credibility of such
surveys, it seems that the government selectively picks survey results.
In the past two years, when surveys revealed wages in the private
sector were cut by an average of 2 per cent, civil servants’ wages
remained unchanged. But when survey results showed just a slight

( Send your comments to: Legisiative Council Building, 8 Jackson Road, Central, Hong Kong Email: tpc @jamestien.com Tel: 2301 3602 Fax: 2368 5292

James Tien Hit#

increase, civil servants got a substantial rise. This indicates the gov-
ernment selects survey results.

In fact, civil servant salaries are already higher than those in the
private sector. For example, pay for civil servants responsible for
miscellaneous tasks in government offices ranges from HK$8,600 to
over HK$11,000. A typist can earn a monthly salary of between
HK$8,600 and HK$15,000. Pay for similar jobs in the private sector is
30 to 40 per cent lower than that of the civil service.

In recent years, the government has regularly expressed its con-
cern over future deficits and insists that it is nec-
essary to raise some fees regardless of market
conditions. It urged Legco to pass increasing taxes
on six items proposed in the Budget, which will
only add HK$0.6 billion to its revenue. But the
government’s recent “generous” wage offers to
civil servants will cost HK$4 billion a year.

Ireally find this unacceptable. I fear that after
the wage increase, the government will raise taxes
on the grounds of “recovering costs,” and, of
course, the financial burden will be passed onto
the general public and businesses to pay.

MORE INFRASTRUCTURE AND
HR INVESTMENTS NEEDED

Public money is Hong Kong citizens’ money.
The government must ensure it is used
appropriately. It should not offer big pay rises to
civil servants at the expense of taxpayers. I think
the government has to invest more in infrastruc-
ture and human resources which are conducive to Hong Kong’s long-
term development. I recently called on the Chief Executive and the
Financial Secretary to put forward my-opinions.

I recommended that in the coming Budget, provisions for estab-
lishing an “SME Fund” be allocated to complement the HK$2 billion
“SME Finance Scheme.” This money would be used to help SMEs en-
hance their productivity. And the government should also adopt some
measures toaccelerate economic integration with the Pearl River Delta
to increase funding for technological development - in light of the ex-
pected growth of the knowledge economy and to improve tourist in-
frastructure and English and Mandarin standards of citizens, etc.

As Financial Secretary Anthony Leung pointed out, the govern-
menit should redice its “expenses” and boost its “investment.” The
large civil service wage increases without doubt contradict the objec-
tive of reducing “expenses.” The government must give this issue
due consideration to ensure public money is being properly spent. [l

THE RITT.T.ETIN JULY 2001



L HITEC

7 = L L)

'Hongkong International Trade & Exhibition Centre

1 Trademart Drive, Kowloon Bay, Hong Kong
Email: salesmgr@hitec-trade.com
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LEGCO REPORT

LR ABIRM

LW » ABBEENBIEIY > REAAREE
Vo T - 3B - MR E AR PR A e > HR
= | B AR A A TSR A MBI R AR
TRAE RAT IR B RS IF: » W A 2% o #
W2 > A% B SEMBIREERENANTS » MR H %0
—BIEAZ R » ABHXAHR LB RH -

REZAHE KB

BURF R A2 B5 B A0 i BESEAL AR > TS s A
KA AT B 43 BIMET 4.99% 1 2.38% - RAMEF RS F B
FNEHPE S RIEIER - BB > REWBELEARA - KREZ
—RERERGFEEAPRR » Hif 2w flinRE8EE R
AR — B AR ERREE > IS AR 98% -
RIE-CBURZEN T /N R F A4

AR LR AR B BR SUE RE 2T 2 AR AN /)M TH S R
% > EBSHZ LA RMMF » A LLEE0IRHGH - MUt > BUF
FURBR/ VIR K A S0 B MBI LR E A5 BFFIRE > 5%
RN RS RER -

BEAh » RENEE BB A L E AR L E R WA T
A M MERE AT > DURBER v B M 5 W B RH g A -
AR B - RR AR T —LRFBa% > m#ET
A B T m—BH M > AEUMEME T TR/ LR -8
R H I 2 A R R R MR Ty

BURPREZ MR RERLER
FEANARERRE > B RN G B2 HBHRE O EE
B 8 B e RARTE < MAERIF > & A RBARFA B A

AR

# 2% > AFERBE > AE BN SRR  RERKIE
I o Ikl R > BURF SRR IR B A AR

FHE > BRERBMAE B HMOER RN - linf
HEUF A ZMBNB T HFHHA 8,600 ZHTE 11,000 F#
76 1TF BB AR IFH 8,600 Z#ITE 15,000 ZHETAY - M
TAFAE B B TAE > BOIA B Rt =S g, -

AR > BUN ARRD AR FRRE - A PR B R
LR > A R B S o B BIB TR A M N TE A
% o SR > AT HE R BIMEIMAEE TR 5 HBURF S
W TEEE] I » WA AR E RN 40 BT -

EE A NBE DU 2 o RMABUR A% - SR XA el
WA BB E B > BB AEERETRMN THS L E -

B2REREZRANER

ABRBFEANEEE > BUFAEE/ADER » SRESRBRAH
AZMERMEF > B i S BRS BN R T IR B R S
MANER L - RBIEHHR TITBRE RMBAFR » #5&E
TEMREZ -

ROBRBUN R MBI AR RN — R I > GFEU
[ fekat®l | e 20 SEETORAL [H/RIEZERSE ]| -
Washe/ MERTEBF N o DLR AR BRI = A Y AR L
& ~ AR B S A AR R IR R E A
AR R 7K %65 o

IEn BABCR] R R AL B HIB > BUFER A [HE#E] -
W #RE] > ABEREMH - FEHARRED [ ]
(M H BN > BUF R AURUIIRE - BORME A FRAE
H e o

\ e

&% © 2500 1013 (HH 2368 5292)

(BH : tpc@jamestien.com

THE BULLETIN JULY 2001



T .. il el . B I Thgyy S Ty gl . e B

=I5/ F kR N [ 5
Hong Kong Eco- Bumne;sﬂ\tuards

Ny N L o, PN

N.PROPERTY MANAGEMENT AWARDS
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Goal of these Awards

The Hong Kang Eco-Business Awards
are designed to honour businesses in
Hong Kong that have demonstrated a
commitment to environmental
management and to educate
organisations regarding the benefits of
environmental management.

Sponsor : OB

Award Organisers :
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et e The Chinese General Chamber of Commerce
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Award Co-organisers :
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Business Environment Council, The Chinese Manufacturers'
Association of Hong Kong, Consumer Council, Hong Kong
Association of Property Management Companies, Hong Kong
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Construction Association Ltd., Hong Kong Council of Social Service, 8 F’«““ =Ll
Hong Kong Housing Authority, Hong Kong Housing Society ¥ -
Activity Bate ‘ewiSe Scheme
2001 Hong Kong Eco-Business Awards Launching ot Concurrent with the Hong Kong Eco-Business Awards Scheme is the WastewiSe
Ceremony cum Wastewi$e Logo Presentation Schema. The Wastewi$e Scheme aims to commend and recognise waste
Ees D CEhEns 4. 6, 11/7/2001 reduction efforts of commercial and industrial companies and to put forward
—— ways to promote waste minimisation, coflection/recycling of recyclables and
Application Deadline 31/8/2001 buying/manufacturing of recycled products.
Preliminary Screening and Detailed Assessment 1/9/2001 - 11/2001 s .
Wastewi$e Scheme Organisers :
Final Judging 11/2001-12/2001 ——
Award Presentation 1/2002 t&l a @ ”‘T'...;‘?.SZ’..'-".;,M“
Enmnerzim:mmm [N\/HH'MVZS;A‘;(‘M'A:::N';. MMITTEE FRSELREA
Reply Slip (Please complete and return by fax to 2788-5608) BL
Yes | Our company is interested in the 2001 Hong Kong Eco-Business Awards, please send us further information on:
[:' Green Office Award D Green ConstructionContractor Award gﬁm; ?ﬁ%ﬁcMﬁg:gﬁgem Awards D Wastewi$e Scheme [:I Eco-Business Seminars (Free)
Name: . Company:
Company address: —

Contact person:__ Position: Tel. no: Fax no:
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Chamber’s China connection

t was not long ago that the Hong Kong General Cham-
ber of Commerce was known as the “Western chamber.”
This perception was the strongest on the Mainland.
However, in the past few years, the Chamber has worked
very hard to shed that image, not only in our own membership which
isno longer dominated by the big “hongs,” but also in our connection
to Mainland China. In fact, the international di-
versity of our membership — 25 per cent multi-
nationals — is precisely what is appreciated by
Mainland Chinese officials and businesses.

Our relationship with China is on several
levels. At the top level, our high-level visit to
Beijing every June allows General Committee
members and committee chairmen to report
back to the membership what the senior Chinese
officials-said about economic development in
Hong Kong and Mainland China. This June, our
chairman also had 16 international chambers’
chairmen accompanying him, making the inter-
national nature of our Chamber clearly visible
to the Beijing leadership and emphasising to all
that Hong Kong is an international business city.
We had an excellent high-level reception in
Beijing for two days.

We also host many Chinese officials and businessmen here in the
Chamber. Last year, over 100 such delegations came from the Main-
land to call on us. Most of these meetings are open to all members,
who can make acquaintances with these visitors. Some of these offi-
cials actually give well-attended seminars and briefings on invest-
ment opportunities and issues to the Chamber. We also co-sponsor

Dr Eden Woon &Ll &id+

many of their trade fairs in Hong Kong. The Chamber reciprocates
with three or four China study missions per year. We always go to
the Pearl River Delta, and last year we went twice to Western China.
This year we will go to Northeast China and Southwest China.

At the working-level, we have a China Committee visit to Beijing
every winter. This delegation is filled usually with experts on China
trade, including factory owners, lawyers,
accountants, consultants and others. They ask prob-
ing questions on problems and regulations regard-
ing China business. That information is useful not
only for the delegation members’ companies, but also
for the whole HKGCC membership since we put the
minutes of the meetings on our Web site. Our train-
ing courses on China are also very popular, but will
be beefed up to include more WTO information.

Training courses are conducted by us for senior
Chinese enterprise managers and local officials too,
allowing members whowish to be lecturers to speak
to potential clients and allowing interested mem-
bers to meet them during social hours. These Main-
land Chinesestudents go backhome spreading their
knowledge about our Chamber too. Finally, appear-
ances in media with a large Mainland audience
have also promoted our name in China.

Allin all, this has made the Hong Kong General Chamber of Com-
merce much more recognisable in China, benefiting our members when
they want contacts or have a question about China. With China get-
ting into the WTO, the Chamber — which has a new WTO section plus
our Joint Business Liaison Committee - is well positioned to help ev-
ery single Chamber member with the China market. 13
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Hong Kong Special Administrative Region, The People's Republic of China
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Automating the supply chain

Confusion about automating
supply chains still exists but
is quickly disappearing as
businesses discover its
benefits

upply-chain automation is often
touted as the key to business
success. It is a de facto way to build
bottom-line results by focusing on
efficiency, speed and business connectivity,
and adding value to products and services.

“To out-rival competitors, a first hand
understanding of supply chain manage-
ment (SCM) will be the key to business
success,” Chief Executive of the HKANA
Anna Lin said.

Assuch, supply chainservices are in high
demand. According to the research group
IDC, supply chain services generated sales
of US$23 billion worldwide in 2000 and is on
a pace that will bring it near US$83 billion
by 2005.

“The use of the Internet as a communica-
tion medium and the increase in business-
to-business ecommerce are fuelling supply
chain services growth,” said Ting Piper,
programme manager for IDC’s Supply Chain

| and eLogistics Services research. “B2B

' ecommerce spurs the need for automation of
supply chain processes among multiple par-
ties and increases the need for timely supply
chain implementations done by specialised
providers.”

The supply chain automation core is typi-
cally structured around the flow of physical
goods, information and funds. In a typical
supply chain, trading partners include raw
material suppliers, manufacturers,

‘ distributors, retailers, service providers and
government bodies, while the end user, or

’ consumet, is the focal point of all activities.
Trading partners collaborate to streamline

y / / g e E . 21
and integrate processes, thereby eliminating //4 v/ /, ' ’ , R \ \ ‘
inefficiencies and non-value adding activities. vy /e ) : v '
The adoption of enabling technologies, such gl . g/ / 25
as product numbering, barcoding & scanning, f 4 /99 / A <
XML/EDI and the Internet, are also needed v/ &/, K it £IAN v (\‘)
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Making a world of deerence.

P&O Nedlloyd (HK) Limited
25/F., PCCW Tower

Taikoo Place, 979 King's Roc
Quarry Bay, Hong Kong

Tel: (852) 2856 6100
Email: Info.hkg@ponl.com

Value Added Services from P&O Nedlloyd.

Refreshingly straightforward logistics solutions.

\‘ ~

Nedlloyd

www.ponl.com
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to facilitate speedy and
effective information
flow for SCM.

But what happens
whenan SME lacks the
clout to impose supply
chain mandates on its
suppliers, many of
which are bigger
companies?

Itis all very well for
supply chain automa-
tion vendors ‘to rattle
off examples of how
Wal-Mart, Dell Com-
puters and the like
have nailed down SCM
from end to end to
boost their businesses
and profitability. When
these companies say
jump, their suppliers
generally ask how
high? Butitisa differ-
ent story for the aver-
age SME.

Results from
HKANA surveys indicate that there is a
growing awareness and adoption of both
logistics and supply chain management in
HongKong, but mostSMEs still know very
little about supply chain management and
the importance it plays in their business,
she added.

A GROWING TREND

Although North American and Western
European firms account for 95 per cent of
supply chain service providers’ revenues,
more companies in the Asia-Pacific region are
expected to start implementing supply chain
services. According to a recent IDC study,
supply chain service providers should see
their revenues in the Asia-Pacific region in-
crease at an impressive 53 per cent.

Supply chain e-commerce will also be one
of the largest drivers of the Chinese business-
to-business market over the next five years.

“Most of this growth is going to be re-
stricted to medium and large businesses as
they are the ones that typically have the tools
necessary to undertake e-business initiatives,”
Matthew McGarvey, a senior analyst based
in IDC’s Beijing office said. “Though the
market is still relatively nascent and
underdeveloped, companies in China are

40

beginning to make investments into strength-
ening their bottom line via Internet
technologies.”

He estimates supply chain ecommerce in
China stood at approximately US$1.5 billion
in 2000. By 2005, this is expected to grow to
US$113 billion, while overall B2B ecommerce
is expected to grow to US$133 billion. Much
of this growth is going to be confined to
China’s traditional markets including steel,
IT, chemicals, and petroleum.

“While a good majority of this activity is
going to be domestic in nature, WTO will
have a strong impact as foreign players will
look to incorporate their e-business platforms
with those in China,” Mr McGarvey said.

While B2B growth in China over the next
four years is expected to be strong, it will not
be as revolutionary as many expected.

“The China market is still a long way
from being able to support the ‘total end-to-
end solution’. Nonetheless, several compa-
nies are making the investment necessary to
create e-business platforms that will stimu-
late activity on a highly noticeable level,”
McGarvey said. “Much of this will come from
companies automating and strengthening
their core business functions via Internet
solutions, rather than using the Internet to

seek out and dominate
new markets.”

SUPPLY CHAIN
AUTOMATION

The Internet is the
key enabler for supply
chain automation, but
even the most basic of
systems needs the right
hardware and software
to make it work — just
having an electronic
connection between
trading partners is not
enough, Ms Lin said.

The cost of setting
up a supply chain au-
tomation system varies
from company to
company, and the pro-
cess is on-going.

Among the main
areas of concerns for
businesses thinking of
setting up B2B data ex-
change are the content
of data. As different parties in countries
around the world require different
information, suchas production information,
and each party tends to use different names
to describe the same product or service, these
differences can cause problems, Ms Lin said.

Although many companies claim they
are e-enabled, an efficient flow of informa-
tion and data between trading partners is
impossible if each company uses proprietary
data structure and format, interfaces.

“In future, effective supply chain B2B
data exchange depends on how organisations
rationalise business processes to harmonise
information with the adoption of global
standards. ... Common data structure, such
as electronic identification number for each
product or what we call in Hong Kong, the
Global e-ID, is the effective enabler to achieve
this by providing common definitions of
trading information to be retrieved and ex-
changed among trading partners in various
supply chain processes,” she said. (B8]

More details on supply chain management can
be found at HKANA’s Web site, www.hkana.org
or reference materials are also available at the
HKANA SCM Resource Centre at Unit B, 22/F
United Centre, 95 Queensway.
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Sales Presentations £5 &8 &
Press Conference st & fB1Fe
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The Chamber Theatre / Exhibition and Conference Centre

ERRNEER/ RERERE For details, please call
Location: 22/F United Centre, 95 Queensway, Hong Kong BEHEE
BBRIEE B ESR—P L2 (above Admiralty MTR Station & S5 F &) 2823 1205/ 2823 1246

Monday - Friday Theatre/Exhibition Conference Room 1 Conference Room 2 Committee Room
EY—Z28H BB/ REBE —RERE THRERE NRIERE

Capacity B & R 110 seats BE{iL 40-60 seats 15-30 seats FE{ 5-8 seats FE{y
(1,300 sq ft) (830 sq ft) (470 sq ft) (135 sq ft)

09:00 - 17:30 $8,100 $5,200 $2,950 $840

09:00 - 13: 00
13:00 - 17:00 °

Hourly Rate 8/ i & $1,540 $990 $550 $160
Includes — LCD Projector, Overhead Projector, Whiteboard, Reception Area, TV/Video recorder and Self-service Cafe Bar

$5,600 $3,600 $2,000 $580

Chamber Members get 20% discount 8 /\iF &=
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SAR to play key role in
Mainland’s development

Hong Kong’s middleman role will grow upon China’s WTO accession,
Chinese leaders tell Chamber delegation in Beijing

hinese leaders reiterated their confi-

dence to delegates of the Chamber’s

annual high-level mission to Beijing

from June 14-15 that Hong Kong’s
importance as a bridge for foreign enterprises
tapping into the China market would not di-
minish upon its entry into the World Trade
Organization.

With the development of the Western
Region, Hong Kong, as Asia’s world city, will
be able to maintain its unique edge as a
bridge between China and the world
marketplace. The rate of foreign investment
flowing into Mainland China has risen con-
tinually since the country embarked on eco-
nomic reform. Hong Kong has acted as an
important middleman for many of those for-

eign enterprises setting up in the Mainland.
Moreover, the SAR’s businesses themselves
account for a substantial proportion of invest-
ment being ploughed into projects in China.

In consolidating Hong Kong’s competi-
tive edge, international business groups here
have an important role to play, as do efforts
of the local business sector. However, local
businesses and international enterprises both
need to acquire a more in-depth understand-
ing of China’s economic development and
market situation.

This year’s delegation to Beijing, led by
HKGCC Chairman Christopher Cheng, in-
cluded chairman from 16 international cham-
bers and demonstrated Hong Kong’s advan-
tage of being a truly international metropolis.

MOFTEC Minister Shi Guangsheng (2™ from right) tells members during their meeting that he hopes China can enter the WTO
by the end of this year, SMEERBEAREE)AEMERT  FLPEENFRAMALE o

N

CHINA’s ECONOMIC DEVELOPMENT ~
THE TENTH FIVE-YEAR PLAN

During meetings with various ministries
and commissions, delegates were informed
that China’s economic growth and tax rer
ceipts were in good shape. Under the Tenth
Five-Year Plan, which focuses on liberalizing
the Mainland’s markets, China’s economy
will gradually be integrated into the global
market. It is estimated that during the Tenth
Five-Year Plan, economic growth in China
will average 7 per cent.

Vice Premier Li Lanqing told delegates
that the recent unfavorable development in
Sino-U.S. relations does not seem to have in-
fluenced bilateral trade. But he noted that the
slowing U.S. economy could adversely affect
China’s trade with the country. However,
Vice Premier Li remained optimistic about
the prospects of both economies. He believes
the United States is just undergoing a mar-
ket adjustment and the probability of an eco-
nomic crisis is minimal. Even though China
survived the Asian financial turmoil rela-
tively unscathed, the current pressure on the
Mainland’s exports will stimulate Chinese
enterprises’ to improve, he said.

During their meeting with China Coun-
cil for the Promotion of International Trade
Chairman Yu Xiaosong, delegates learned
that despite rapid economic development in
areas such as Beijing, Shanghai and the Pearl
River Delta, the growth rate of cities in the
west of the country remains too low.

He estimates that it will take another 20
years before the rural areas in the west of the
country manage to catch up to the develop-
ment of the urban areas. Therefore, the focus
of the Tenth Five-year Plan is mainly on de-
veloping the west.

Vice Minister Wang Chunzheng of the
State Planning Development Commission
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Vice Premier Li Langing (right) receives the Chamber's Beijing mission led by HKGCC Chairman Christopher Cheng (left). ZEERIZIZ(E)E RRARTS X REET (L) EENHRE
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explained that the key objective of the Tenth
Five-year Plan is to try and balance the
country’s economic structure.

Over the past 20 years of economic
development, the western region has contin-
ued to fall further behind the coastal areas. Tra-
ditional industries in the west have not been
fundamentally transformed to compete in a
free-market economy. Their utilization rate of
technology is low. Infrastructure development
cannot meet the demand for long-term eco-
nomic growth. Therefore, the Tenth Five-year
Plan proposed. strategies to adjust these
imbalances.

The western development project is an
important strategy for the Mainland, as its
economy must compete head on with interna-
tional competition upon accession to the WTO.
The competition is expected to be especially
tough for Mainland enterprises in the west, as
they face more challenges than their coastal

Vice Minister of the State Planning Development Commission
Wang Chunzheng (right) explains the key objectives of the Tenth
Five-year Plan.

B ERRESSFTATFE(E)ARRBBRET T
BNETEEE -
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cousins, but nevertheless must still improve
their productivity and competitiveness.

However, the drive to develop the west
of the country does not mean growth in coastal
areas will slow, he said, as these regions are
the engines of economic growth in the
Mainland.

Mr Wang encouraged Hong Kong com-
panies to share their professional knowledge,
their management experience, and their
strength in fund raising capabilities to ex-
pand their involvement in the Mainland’s
future economic development.

Although over 90 per cent of Hong Kong
companies are small- and medium-sized
enterprises, Mr Wang told the delegation that
SMEs account for the majority of the 390,000
foreign enterprises in the Mainland. As such,
he encouraged Hong Kong SMEs to go to the
West to discuss possible business cooperation
and investment projects with local enterprises.

Vice Premier Li also told delegates that
environment protection will feature promi-
nently in the country’s development plans,
and that it has already entered into many
cooperation projects with foreign enterprises
to utilise advance technologies to help pro-
tect environment in the Mainland.

GHINA's ENTRY INTO THE WTO

On the issue of China’s WTO accession,
Vice Premier Li said that the Mainland
economy was basically well prepared to face
the opportunities and challenges expected to
arise upon its entry into the world trade
body. He therefore expressed his hopes that
China will soon be admitted into the
organization.

Chamber Chairman Christopher Cheng (left) discusses trade
issues with China Council for the Promotion of International Trade
Chairman Yu Xiaosong.
BPSTREPET(E)RNTFEEREFREZSSERAE
NHRESBE -

MOFTEC Minister Shi Guangsheng said
that China has already reached consensus
with the United States on previously sticky
issues, including agricultural subsidies,
insurance, distribution, and foreign trade
rights. China will start talks with the EU on
June 18 on related issues in preparation for
the 16th meeting of the WTO Working Party
on China’s admission, scheduled for June 28.
He expects all unresolved multilateral issues
will be finalized at the meeting, which would
make it possible for the Mainland to formally
enter the WTO by the end of the year.

LONG-TERM MULTIPLE VISA FOR
EXPATRIATES IN HONG KONG

In their meetings with Vice Premier Li
Langing and Deputy Director Chen Zuoer of
the Hong Kong and Macao Affairs Office,
members of the delegation suggested that
expatriates with permanent resident status
in Hong Kong be granted either visa-free
permits or a longer-term multiple entry visa.
The Vice Premiersaid the suggestion would
be given paramount consideration. Deputy
Director Chen also told the delegation that
his office would forward details of the pro-
posal to the Ministry of Public Security — the
responsible ministry — and would embark on
a feasibility study of the proposal. (]

4 This year's Beijing mission, made up of General Committee
members, 16 international chambers’ chairmen, and local
business people, clearly reflected the intermational nature of
HKGCC.

FESFNPREHESSIRE - 16 BERESERN
IWBERALER  RORTEEEHENERLEE -
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Members of the Chamber's Berjingmission pose for a group photo with Vice Premier Li Langing (front row, centre), and other Mainland officials.
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WTO WATCH

China’s entry into

Vi

the WTO within sigh
N By EllenLiu___g

hina and the United States an-
nounced on June 9 that they had
reached agreement on major out-
standing issues concerning China’s
accession to the WTO during June 4-8 bilateral
talks in Shanghai. United States negotiators, led
by United States Trade Representative Robert
B Zoellick, and Chinese negotiators, led by Min-
ister of Foreign Trade and Economic Coopera-
tion Shi Guangsheng, capped 15 years of ne-
gotiations on areas including domestic support
for agriculture, services and trading rights.

Just 11 days later, Minister Shi and his
European Union counterpart, EU Trade Com-
missioner Pascal Lamy, announced on June
20in Brussels that they, too, had reached con-
sensus on China’s WTO entry.

Speaking on the agreement, WTO Director-
General Mike Moore said, “The Sino-EU accord
is another step towards China gaining member-
ship in the World Trade Organisation. Together
with the Sino-U.S. agreement reached earlier this
month, this adds new momentum to China’s bid
for WTO membership. I hope a decision can be
made on the admission of China at our Mindste-
rial Conference in Doha, Qatar, this November.”

Details of the Sino-EU accord have yet to
be released, but we can gain a general idea
of China’s commitments from what has been
revealed of the Sino-U.S. agreement.

AGRICULTURE

China has agreed to a de minimis exemp-
tion of 8.5 per cent, which means that China’s
subsidies will be capped at this amount, both
for general support and for each specific
product. The agreement also grants Chinaan
8.5 per cent subsidy for programmes in-
tended to encourage agricultural and rural
development for resource-poor farmers, in
particular investment subsidies pro-
grammes, input subsidies programmes, and
programmes for diversification from nar-
cotic crops.

China reiterated it would forego all ex-
port subsidies for agriculture, and that it
would improve implementation of its bilat-
eral agreement with the United States on
grains, meat and citrus fruits. For example,
China has established an e-mail hotline to
help exporters when their goods encounter
problems entering Chinese ports.

The United States and China agreed to a solution on domestic support, the last major outstanding issue, for agriculture.
FEMECHEERMEI RSB ERARAE -
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WTO0 WATCH

MILESTONES OF CHINA's WTO BID

1986 China applies to re-join GATT.
1995 WTO replaces GATT.

November 15, 1999 China and the United
States sign a bilateral WTO agreement in
Beijing.

November 27,1999 Chinaand Canada sign a
bilateralagreementon China’s entry into World
Trade Organization.

May 19, 2000 China and EU reach a bilateral
agreement on China’s accession into the
WTO.

September 20,2000 U.S. Se nate
votes to grant China PNTR status

September 26, 2000 China and
Switzerland reach a bilateral
agreement on China's WTO entry.

October 10, 2000 U.S.
President Clinton signs
legislation granting

PNTR status to China.

May 30, 2001 U.S. President
Bush said he will notify the U.
S. Congress of his decision
to support China’s NTR
status for another year.

June 9, 2001 China and
the U.S. announce that
they have reached
agreement on major
outstanding issues.

June 20, 2001 China and
the EU announce they have
reached consensus on
China's WTO entry.

June 28-July 3, 2001 The 16th meeting of
the WTO Working Party on Accession of
China.

July 16-20, 2001 The next meeting of the
WTO Working Party on Accession of China.

Mid-September, 2001 Meeting of the WTO
Working Party on Accession of China (It is
expected that this will be the conclusive
meeting).

November 9-13, 2001 The 4" WTO
Ministerial Conference in Doha, Qatar.
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Chinese Minister for Foreign Trade and Economic Cooperation
Shi Guangsheng (right) and EU Trade Commissioner Pascal
Lamy announced on June 20 in Brussels that they had reached
consensus on China’s WTO entry.
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WTO WATCH

View Asia's
Most Scenic
Cityscape by

Helicopter!

Popular flights include soaring
over Victoria Harbour, the giant
bronze Buddha, one of the
world's longest suspension
bridges, and the outlying
islands.

Call us for exclusive corporate
packages or tailor-made
itineraries for special
occasions. Our "Flightseeing"
package is the ideal gift for
weddings, birthdays or any
special occasions.

Don't forget to bring
your camera!

Call us now to reserve
your flight.

Tel: 2802-0200

Fax: 2824-2033

FI;E'LISERVICES (HONG KONG) LTD
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SERVICES -
INSURANCE AND DISTRIBUTION

INSURANCE: China clarified its.commit-
ments towards allowing foreign insurers to
write large scale commercial risk in the
country. A specific timetable was set to phase-
out the compulsory 20 per cent concession to
the state-invested China Reinsurance Com-
pany to zero within five years after WTO
accession.

China exempted “statutory” or compul-
sory insurance from national treatment in
1999. A definition was negotiated to narrow
the exemption only to third party liability
insurance for drivers and operators of buses
and other commercial vehicles. In addition,
China eliminated the provisions on its insur-
ance commitments included in the draft
WTO Working Party report last year and in-
serted a commitment that would progres-
sively liberalise insurance services.

DISTRIBUTION: China clarified its com-
mitment on chain store operations in a way
that restricts the kinds of stores that will have
equity limitations. Only those stores that sell
a large variety of commodities and brands
from multiple suppliers will be restricted and
only for 30 or more stores.

TRADING RIGHTS

China has promised to grant import and
export rights to both foreign-invested com-
panies in China and foreign companies that
export goods to China. The country will
phase-in trading rights for foreign-invested
enterprises over a three-year period, starting
with minority foreign-invested joint ventures
qualifying for trading rights one year after
accession, majority foreign-invested qualify-
ing after two years and wholly foreign-
owned enterprises qualifying three years af-
ter China’s accession. The timing is co-
ordinated with the phase-in on distribution,
so that three years after accession, a wholly-
foreignowned enterprise can import and dis-
tribute almost all products.

For foreign enterprises without a presence
in China, the agreed text limits the types of re-
quirements that China can impose as a condi-
tion on obtaining trading rights and provides
that trading rights will be granted in a non-dis-
criminatory and non-discretionary way.

THE FINAL STEPS

Now that China has reached consensus
with the United States and the EU, a few

important steps remain to be taken before the
country can become a WTO member.

First of all, the 16th meeting of the WTO
Working Party on the Accession of Chinawas
held in Geneva from June 28 to July 4. This
was the first meeting to be held at the WTO
headquarters since negotiations on agricul-
turesubsidies came to a standstill in January.

Before the meeting, a statement released
by the U.S. Embassy in Beijing on June 9 said:
“China and the United States agree to work
togetherin Geneva to complete China’s WTO
accession.”

On June 20, EU Trade Commissioner Pas-
cal Lamy welcomed the Sino-EU consensus:
“We will work together in Geneva to-acceler-
ate the pace of reaching a final agreement.”

On July 3, chief Chinese negotiator Long
Yongtu told reporters that, "All major issues
have been resolved."” The working group will
meet again on July 16, and then again in mid-
September when the overall agreement is
expected to be completed.

As such, it is expected the Sino-U.S. and
Sino-EU agreements will be realised at the
forthcoming meeting.

After the working group meetings, China
and all other parties involved in the negotia-
tions will have to submit to the WTO Secre-
tariat their lists of commitments so that mem-
ber nations can verify the technical details and
finalise the terms for China’s accession. As of
early July, about 20 member nations had yet
to forward their lists. The submission and veri-
fication process is expected to take two to three
months to complete.

Moreover, the terms on China’s admission
must be compiled into three documents: a
report, a draft membership treaty (protocol of
accession) and a list of commitments
(schedule). The package will be presented to
the WTO General Council or the highest au-
thority of the WTO - the Ministerial Confer-
ence- for approval. China will thenneed a two-
third majority vote to become a WTO member.

The last stage involves the National
People’s Congress — China’s legislative body
- ratifying the final agreement. China will
become a WTO member 30 days after filing
its notice of acceptance with the WTO.

While the technical points seem
straightforward, it is still uncertain whether a
new round of multilateral trade talks will be
on the agenda of the 4th WTO Ministerial
Conference, tobe held in Doha, Qatar, from No-
vember 9 to 13. Despite strong appeal from
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WTO Director-General Mike Moore,
the topic has been opposed by trade
projectionist forces.

If a new round of multilateral
trade talks fails to materialise, China’s
WTOaccession will probably become
the theme of the conference and al-
low the WTO Secretariat in the com-
ing months to focus on its entry.

China’s agreement to liberalize wholesale, retail, franchising, and direct sale services
generally over a three-year period from 1999 has given foreign retailers direct access to
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rise to a new round of multilateral
trade talks and the WTO Secretariat is speed-
ing up its preparation for the conference.

China, of course, hopes to be able to have
obtained a formal status in the trade talks by
then, and Mr Moore has reiterated his sup-
port for China’s participation in the new
round of negotiations on global trade
liberalisation. Without China, the results of the
negotiations would be incomplete, he said.

Although Mexico has yet to conclude talks
with China, it said it would not block China’s
entry when the final documents come before
the WTO General Council for approval. Suc-
cess in the Sino-U.S. and Sino-EU negotiations
have laid a solid ground for us to believe
China’s WTO accession is right around the
corner. Unless unexpected disputes or inci-
dents arise, it is possible for China to gain its
formal WTO membership by November.

We will continue to provide up-to-date news
on the meeting and the progress of China’s WTO
accession through the Chamber’s Web site:
www.chamber.org.hk. ]
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CHAMBER PROGRAMMES

‘can-do spirit’

In his first public speech since taking up the post
of Financial Secretary, Antony Leung told the
audience at a Chamber luncheon that he believes
Hong Kong is on the cusp of another exciting new
era in its remarkable success story

ong Kong must re-kindle the
can-do spirit to meet the oppor-
tunities and challenges ahead,”
HKSAR Financial Secretary
Antony Leung said. “We have done this
throughout our history. There is no reason
why we can’t continue doing it now.”

Speaking at the Chamber’s June 6
luncheon, Mr Leung told the audience that he
believes Hong Kong is about to embark on a
new chapter of its remarkable success story.

“I base this belief on the role we can play
as a sophisticated knowledge-based economy
and the unparalleled scope for developing
trade, investment and jobs in the opening up
of the Mainland economy,” he said.

But he cautions that to a certain extent
Hong Kong has not been preparing itself to
take advantage of the opportunities the
knowledge-based economy will present.
Luckily, so far, not that many economies
outside of the U.S. have either, but busi-
nesses must seize the initiative or risk be-
ing left behind.

Education plays a keyrolein Hong Kong’s
future economic well-being, and steps must
be taken to raise the current 30 per cent rate of
students continuing on to higher education.

“If you look at our neighbouring cities,
regions, and also comparing ourselves with the
OECD countries, they have a participation rate
of well over 80 per cent. Even Shanghai, today,
is 68 per cent. So if our future competitive edge
is on knowledge and knowledge workers, with
a participation rate of only 30 per cent in the
past, it clearly does not prepare us well for go-
ing forward,” Mr Leung said.

28

“That is why the Chief
Executive has assigned so
much importance to educa-
tion reform, declaring an
increase, actually a doubling,
of the participation rate in
higher education for the next
10 years,” he continued.
“That, really, is our biggest
challenge, meaning, how do
we provide jobs to all of our
people in Hong Kong when
we are changing into a
knowledge economy, when the competitive
advantage is really knowledge.”

Education, retraining and life-long learn-
ing are long-term measures, but for the
present, Hong Kong must attract talent from
around the world, including from the
Mainland, to help develop those higher value-
added industries, Mr Leung told the audience.

Tourism is another area that the govern-
ment believes offers great potential, and is
an industry that creates lots of jobs.

Last year, Hong Kong people made over
30 million visits to the Mainland. By
comparison, only 3 million Mainland Chi-
nese visited Hong Kong. If the HKSAR could
increase the flow of Mainland tourists com-
ing to the territory, this would greatly in-
crease employment and other opportunities
here, he said. N .

Local businesses should also be looking
at what more can be done to capitalise on the
growing Chinese market.

Hong Kongentrepreneurs are already the
largestinvestors in every Mainland province.

HKSAR Financial Secretary Antony Leung answers questions from the audience at
the Chamber's June 6 luncheon.
ERNENRARAIRRGMNR6 A6 AFESLE

EHBENRA -

According to one recent report, at the end of
1999 there were over 184,000 Hong Kong-
funded projects throughout the country. And
China’s own statistics puts the cumulative
value of Hong Kong’s realised direct invest-
ment in the Mainland at US$162 billion in
June last year, Mr Leung said.

“This involvementshould give our enter-
prisesahead start when China finally becomes
a member of the World Trade Organisation.
Our investors, particularly in manufacturing,
have been a driving force in China’s exter-
nally-oriented economy. This role should be
maintained and evenstrengthened in the post-
WTO era,” he said.

At the same time, the Mainland’s trade
is expected to double within five years after
it joins the WTO. This opens the opportunity
for Hong Kong companies and their partners
to sell their products to the world and the
huge Mainland domestic market.

Many smaller companies from around the
world will want to dobusiness with amore open
China and establish a presence here in Hong
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Kong to make that possible, Mr Leung said.

ASIA’S WORLD CITY

Mr Leung said he hopes that in the next
five to seven years’ time, Hong Kong would
have regained its confidence and have be-

.come a truly world city that serves both the
Mainland and East Asia.

But he admits much needs to be done
between now and then.

Responding to a question from a member
of the audience on what needs to be done to
make Hong Kong a world city of Asia, Mr Leung
said there are no silver-bullet cures, but a num-
ber of changes could make a world of difference.

“Besides improving the economy — besides
really helping the entire economy restructure
into a high value-added knowledge economy
that we have been talking about for so long - I
think the entire community has to work to-
gether to see how we can inculcate in our
people three senses: a sense of belonging, a
sense of direction, and a sense of achievement,”
he said. 13 ]
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Exposing the myths of the
knowledge economy

Following are excerpts from a speech given by Taiwan
Semiconductor Manufacturing Company Chairman Dr
Morris Chang at a 140th Anniversary Distinguished
Speakers Series luncheon held on May 31.

lot has been said about the knowledge

economy, mainly because the United

States has had an unprecedented period

of strong growth in the last five years.
And of course in the last six months a lot has hap-
pened and the economy in the United States has
plunged. Then there is still a lot of talk that the
knowledge economy is just fiction, a figment of
imagination in people’s minds, and that it has
collapsed, etc.

Now, in thinking about my life and career, I have actually spent
all of my career in the so-called knowledge economy. I had the for-
tune of joining the semiconductor industry when it was in its infancy
back in 1955 - 46 years ago. At that time, the high-tech industry in
the United States was very, very small. In fact, the semiconductor
industry, along with the computer industry, at that time were con-
sidered the main segment of the burgeoning, but still very young,
high-tech industry in the United States.

Since we’ve started talking about the knowledge economy, a lot
of myths have arisen. Today, I would like to spend a few minutes
exposing some of those myths.

MYTH NUMBER ONE: The economic prosperity in recent years
in the United States is primarily due to the knowledge economy. I
consider that to be a myth. I don’t think that the recent prosperity
mainly in the past five to ten years in the United States has been
primarily due to the knowledge economy.

[ think that in the last five years the prosperity has been due pri-
marily to four reasons. First, I think the U.S. has had a sound fiscal
policy. Remember the huge budgetary deficit the U.S. was running
every year, in ever increasing fashion? But in the last five years it has
fast diminished, and has quickly turned into a large surplus, which
has of course made the Bush tax cut possible. And during this period,
you have to admit that the fiscal policy has been sound.

The second reason we have to attribute to the federal reserve’s
well-managed monetary policy.

The third reason, is the rapid globalisation of the economy in the
last 10 years. The U.S., I think, has been a very important beneficiary
of globalisation.

And the fourth, I would attribute to the knowledge economy,
but only as the fourth sector and not the most important one.

So the knowledge economy, in my view, is partially responsible and
can take some of the credit for the economic prosperity of the U.S. in the

2N

last five years, but certainly it is not the primary cause
for the prosperity.

Now, actually, when you think about it, as I
said a little while ago, the knowledge economy has
existed for a long time except it has grown bigger.

Now what is the knowledge economy? [ happen
to like former President Clinton’s definition. He said
at the April conference on the new economy, or
knowledgeeconomy, over a year ago that, ‘the new
economy is rooted in technology. It is fuelled by
innovation. And is driven by entrepreneurs.” Three
key works: technology, innovation, and
entrepreneurialism.

[ think that is a pretty good definition. And I
think you can find those three characteristics have
been in the high-tech industry in the U.S. for the last 50 years. That is
why I said the knowledge economy was first small, then it grew to
become bigger and bigger, but it has been with us all the time.

MYTH NUMBER TWO: The recession or drama in the U.S. economy
means that the knowledge economy has disappeared. I think that is a
myth, too. The knowledge economy has not disappeared. I think those
three characteristics that President Clinton used in characterising the
knowledge economy - technology, innovation, entrepreneurialism — will
continue to be more and more important in the future as the driving
forces of theeconomy and as a way for an individual or organisation to
get rich. That is what theeconomy is allabout. The driving forces of the
economy are the same things that will make individuals or companies
rich: technology, innovation, and entrepreneurialism.

So the knowledge economy has not disappeared just because the
economy in the U.S. has become weaker. The same forces that drove
the knowledge economy will continue to drive the future economy.

MYTH NUMBER THREE: The knowledge economy is about
knowledge. That is a very big myth. The knowledge economy is not
about knowledge. The knowledge economy is about converting
knowledge to profit. Thereis a huge distinction there. Youmightsay
why? Well, I will prove to you that the knowledge economy is not
about knowledge by giving you just one example: teachers. Teachers
are about knowledge. Teachers are our main purveyors of knowledge,
but the teachers’ compensation is not significantly better now in the
US. than it was 20 to 30 years ago. Teachers do not convert knowl-
edge to profit, while entrepreneurs and innovators do. The knowl-
edge economy is all about converting knowledge to profit. It is not
about knowledge economy per se.

MYTH NUMBER FOUR: The knowledge economy applies only
to technology industries and not to the so-called traditional industries,
or anything else. That of course is a myth. I'll give you an example.
The Internet. The Internet was of course a very important technical
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innovation, but who did it
benefit? Who made a lot of
money because of the Internet?
It wasn’t the inventor of the
Internet. I know the inventor of
the Internet. He is at MIT now. [
think he has made some money
but he hasn’t become rich. Look
at all those other people that
have become rich through the
Internet. Just as Steve Case of
AOL said, ‘the Internet is not
about technology, it is about
marketing. So if you think the
knowledge economy is all about
high-tech industries, you cannot be more mistaken. The knowledge
economy is about applying technology for profit and anybody can
do that, certainly not just the people in the high-tech industries.

I’ll give you another example. Dell Computers. Dell Computers
is sometimes considered as a computer company, and a technology
company because it markets computers. But it became successful
really when it applied technology to its marketing. It is less a gen-
erator of technology than a user of technology; therefore the knowl-
edge economy should impact everybody. It should benefit every-
body that uses knowledge for profit. It certainly does not benefit
only those that generate technology or knowledge.

MYTH NUMBER FIVE: The knowledge economy is like the ris-
ing tide that lifts all boats. That is a myth. Look at the U.S. - I keep
using the U.S. as an example because the U.S. is the only economy
that can even be said to be partially knowledge economy. Look at the
U.S,, has the last five years, when the knowledge economy was con-
sidered to have grown, has that lifted all boats like a rising tide? No.
What has resulted is still a very small circle of winners. The vast major-
ity of people — white collar and blue collar — have not been effected.
Their real income has not gone up. So to think that the knowledge
economy would benefit everybody is a myth, and a dangerous one,
too.

MYTH NUMBER SIX: The Chinese are very good at becoming
entrepreneurs, they are rich in entrepreneurialism, therefore they are
excellent at developing in the knowledge economy. That, I think is a
myth. You know the Chinese saying, ‘rather be a head of a chicken [a
boss] than the tail of a cow [an employee].” That is usually taken as the
representation of Chinese entrepreneurialism and is indeed true. But,
that kind of entrepreneurialism is not the kind of entrepreneurialism
that President Clinton meant when he said that it is one of the three
main factors in the new economy. The Chinese type of entrepreneurialism
sometimes falls into the category of duplicating enterprises. Everyone,
I think, knows perhaps a former employee of a grocery store that you
have often visited, and this employee has now gone out to open another
grocery store just like the one where he was an employee in order to
compete with his former boss. That is entrepreneurialism, but it is not
new economy. It would be knowledge economy, however, if the new
grocer tries to use new technology or new business model like the
Internet, for instance, to expand his business. Well lots of people have
done that, unsuccessfully. But to go out from your employer to open
another store or another company which is very much like your old
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You can listen to the full speech and Q&A session of Dr Chang’s presenta-
tion on the Chamber’s Web site, www.chamber.org.hk/streaming/
morrischang.ram
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company, that may be entrepreneurialism, but it is not new economy.

Now the Chinese, actually, are good at the former - opening up
similar stuff ~ but the Chinese, in my observation, are not very good
at really being truly innovative and opening up a new frontier, even
for large organisations.

MYTH NUMBER SEVEN: The knowledge economy can be
promoted, or pushed, independently of the environment - political,
human resources, legal, social environment. The myth is that all you
have to do to push knowledge economy is just to say you want it.
The government would say I want it, we want it, let’s have knowl-
edge economy that can be pushed independently of the environment.
That of course is a huge myth.

The economy is a result of the political environment, the human
resources environment, the legal environment and the social
environment. Just imagine, in an authoritarian place you don’t have
very many successful civilian run private sector companies, do you?
In an authoritarian place, in a dictatorial place do you have a lot of
competitive private sector companies? No, I don’t know of any ex-
ample where you have that? In a controlled economy you can’t breed
competitive companies, competitive in the world market, can you? I
don’t think you can and I don’t know of any real examples where you
can. You have to have a free market economy in order to generate com-
petitive companies; the same is true of the knowledge economy. The
knowledge economy provides rich economic incentives for people to
succeed. It provides rich incentive for those innovators, those entre-
preneurs to succeed. And the U.S. record has proven that.

My favourite example is a comparison between how Hewlett and
Packard became rich and how some of the Internet billionaires be-
came rich. How long did it take for Hewlett and Packard, for each of
them to become a U.S.-dollar billionaire? Approximately 50 years.
They founded the company in 1939, and I figured that it took until
about 1989 for each of them to become worth US$1 billion.

Now in the "90s, I'll just give you an example, Yahoo! Jerry Yang,
one of the founders of Yahoo! How long did it take him to become a
billionaire? Three years. Time has been compressed, so the knowl-
edge economy provides rich incentive to the innovators and
entrepreneurs. Butif youdon’t have a well-laid environment, if you
don’t have a level playing field, if you don’t have good rules of the
game that already exist, then when you provide that kind of rich
incentive, when you encourage that kind of entrepreneurialism what
will you get? You will get a jungle. )

So you have to have the right conditions — education, social, eco-
nomic rules — before a knowledge economy can develop without de-
generating into a jungle.

MYTH NUMBER EIGHT: That comes to thelastmyth thatI want to
expose, that is the knowledge economy is a route we must go down,
that we must seek, we have no choice. I think we have a choice. In fact, I
think the choices are very clear. Unless you first build up the perquisite
conditions for a knowledge economy to flourish, without society
collapsing, don’t deliberately push for it. Also, the values that educa-
tion places in the knowledge economy are quite different, from the old
econony. In the new economy or knowledge economy, it is not the
knowledge perse, it is the ability to think, it’s theability to innovate, it is
the life-long learning habit.

I think the knowledge economy is just a slogan and a danger-
ous one. (13
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new set of policies on domain name registration containing
the “hk” country code were initiated on June 1 to better serve
local market needs. The new policies also aim to boost regis-
tration of local domain names by providing a more open
operating mechanism and comprehensive registration services.

“The previous mechanism, which contained lots of restrictions for
doing business, is obsolete,” said Hong Kong Domain Name Registra-
tion Company (HKDNR) CEO Dr Francis Chin at the Chamber’s
roundtable luncheon on May 30.

“The new rules allow greater flexibility for companies to register
more than one domain name and to transfer the name on their own
initiative. In addition, the cost-effective and efficient arbitration ser-
vice facilitates prompt resolution of any disputes over the ownership
of domain names that might arise,” Dr Chin said.

He said companies that offer a wide array of products can now set
up different Web sites to better target diverse sectors of clients. They
can also re-allocate their Web site addresses to meet specific demands
in their on-going business operations.

Other new measures include a revised charge scheme which re-
quires domain name registrants to pay a registration fee and an an-
nual renewal fee, both of HK$200, instead of the original one-off pay-
ment of HK$200 for each registration. The fees should help sustain
HKDNR, a non-profit domain name registry.

Previously, the Joint University Computer Centre (JUCC) was
responsible for registering and assigning “.hk” domain names. Now
the task has been taken up by HKDNR as a transitional measure
until a permanent Internet registration authority is set up.

Existing “.hk”domainname holders can opt to retain their origi-

nal agreement or enter into a new contract. But regardless of their

decision, anyone who registered their domain name before June 1
must re-register not later than May 2002.

“As the new system is financially viable, about 85 per cent of
the over 3,000 re-registrations so far have switched to it to take ad-
vantage of the new services provided at a low cost,” Dr Chin said.

Presently, around 50,000 domain names end with “hk” but the
number remains small compared with the 300,000 SMEs in Hong
Kong.

“I expect around 70 to 80 per cent of the local SMEs will set up
their own Web sites in the coming six to seven years. So you can see
a great business potential there,” Dr Chin added.

“In addition to registrations under ‘.com.hk,” “.edu.hk,” and *.
org.hk,” HKDNR is working on other alternatives such as ‘.name.
hk,” ‘.number.hk’ which are projected to be ready for use in less
than a year. Meanwhile, we will also study the feasibility of Chi-
nese domain name registration.”

Dr Chin revealed that domain names ending with “hk” pro-
vide unique choices for local companies among countless “.com”
domain names and help Hong Kong-based companies establish
business contact by showing clearly their identity.

Regarding domain name speculation which is already a hot topic
in Hong Kong, Dr Chin said the abuse of domain names is an inevi-
table side-effect of allowing unlimited domain name registration
and transfer. Also, cybersquatting will likely soar in light of the
growing popularity of “.hk.” Yet, Dr Chin believes that while do-
main name registration continues on a first-come-first-served basis,
disputes could be resolved by arbitration. 13|
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.hk registration
rules simplified

New rules are expected to facilitate
commerce and e-enabling development
of SMEs
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“The new rules allow greater flexibility for
companies to register more than one domain
name and to transfer the name on their own
initiative,” said Dr Chin.
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last month's highlights.

IMPROVING PRODUCTIVITY & COMPETITIVENESS BY THE
5-S TECHNIQUE

Dr Sam Ho, founder of the Hong Kong 5-S Association, spoke
at the Chamber's June 21 roundtable luncheon on "Improving Pro-
ductivity and Competitiveness by 5-S Technique." (Cantonese)
www.chamber.org.hk/streaming/thin.ram

GLOBAL SLOWDOWN: THE IMPACT ON CHENA & HK

Ken Davies, chief economist and bureau chief, Economist In-
telligence Unit Asia, shared his insights at the Chamber's June 18
roundtable luncheon on the seriousness of the economic slow-
down in the United States, and how it will affect the economic
outlook of Asia. www.chamber.org.hk/streaming/eiu.ram

FINANCIAL SECRETARY ANTONY LEUNG

Antony Leung told members at the Chamber's June 6 lun-
cheon that Hong Kong must rekindle its "can-do" spirit to meet
the challenges and opportunities ahead.
www.chamber.org.hk/streaming/antony_leung.ram
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HKGCC hosts dozens of events every month, many of which you can listen to on the Chamber's Web site. Following is a list of

AGHHAHBREEED > HHAPBEBHERT TRAT AR > UT A EAFHRE -

CAN JAPAN'S ECONOMY LIFT THE REGION?

Geoffrey Barker, HSBC's chief economist for the Asia-Pacific
region, spoke at the Chamber's June 1 roundtable luncheon on
how Japan's economy may influence the Asia-Pacific region.
www.chamber.org.hk/streaming/japanecon.ram

TSMC CHAIRMAN DR MORRIS CHANG

Speaking at a 140th Anniversary Distinguished Speakers Se-
ries luncheon on May 31, Taiwan Semiconductor Manufacturing
Company Chairman Dr Morris Chang delivered a very thought
provoking speech on the myths of the knowledge economy.
www.chamber.org.hk/streaming/morrischang.ram

THE HARBOUR & METROPLAN

Ava Ng, deputy director for planning Ava Ng, gave a brief over-
view of problems, possible solutions, and ideas for developing
Hong Kong's harbour as the government begins its study on re-
viewing Metroplan.
www.chamber.org.hk/streaming/metroplan.ram
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FACE TO FACE

Face
tO
Face

with Deputy Director for Planning

Ava Ng

METROPLAN WAS
APPROVED IN 1991
TO GUIDE DEVEL-
OPMENT OF THE
METRO AREA. It
seemed to be forgot-
ten about until March
1999, when it was
dusted off and the
Planning Department
began to review it in
tandem with the Plan-
ning Study on the
Harbour and its Wa-
terfront Areas. As part
of the government’s
public consultation on
Metroplan, Deputy
Director for Planning Ava Ng outlined the framework of the plan at
the Chamber’s June 8 roundtable luncheon. Following are excerpts
from the Q&A session following her talk.

in terms of this guestion of commercial premises, and planning at the
fringe, to what extent have you allowed for the transfer of back office
functions across the boundary into Shenzhen in your planning?

Looking at thelargerscope of development of businesses in Hong
Kong, such as businesses moving to Shenzhen, that will be covered
by another study.

Can you then really look at the Metroplan in isolation? Shouldn’t you be
looking at all of the territory and north of the boundary as part of this
study? Aren’t you in danger of creating artificial boundaries when there
are none there?

If you look at Hong Kong it is very difficult to define metro or
New Territories, but for the sort of infrastructure planning we just
identify different catchment areas to assist our planning.
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We got our population studies strategically very wrong in the early 1990s.
To what degree of certainty are we looking towards our 2016 population
studies? Secondly, the statement that sewage capacity cannot be im-
proved in the short or medium term worries me a little bit. Can you
clarify that?

On the first point on population, we use the Census and Statis-
tics Department’s projections as a reference point for our planning.
But we make different scenarios, such as a 10 per cent decrease, or a
10 per cent increase over the projected level as our basis for our infra-
structure planning. So we hope that such an allowance would be able
to cover the underestimated population growth. But we also review
the population growth every year or every five years to ratify the
underestimation.

On the second point, there are many levels of sewage
infrastructure. What we are talking about is the deep tunnel, the stra-
tegic one, because the tunnel has been constructed, because of its
special nature, it would be very difficult for us to offer improvement
in the short term. But for local network for other sewage, yes we
could improve, but you have to remember that all the sewage from
that network would then flow down to the deep tunnel, and there is
a capacity limit.

You mentioned there were conflicting demands between the port activi-
ties and your artistic impressions of lovely waterfront activities. That re-
ally seems to be the crux of the problem, and it seems your study is not
addressing that.

Competing uses present big problems for planners to handle. We
must admit that for historical reasons all those cargo operators have
been working on the water for many years, so we must draw voices
from these associations to find alternative sites. But we think we need
to take this issue out to pubic debate; to listen to different opinions
and needs.

The mechanismis to achieve a more gradual rather than a radical
way of telling cargo handlers that they must go, which could create
tension. When we consolidate our public views, we will organise
meetings with these companies to persuade rather than forcing them
to move.

Isn’t that the crux of the problem? Aren’t you too nice? Haven't we got to
get tough in some of these cases?

If views are clear, in that most people want this type of activity to
be moved away from the inner harbour, your views will feature on
our report when we go to high level a for decision.

Isn’t one of the lessons of this perhaps that we shouldn’t wait 10 years
before reviewing Metroplan? Isn’t it an ongoing process and Metroplan
should be turned over every day of the week so to speak?

That is true.,Because Hong Kong is really fast moving and 10
years is really a long time, yes I agree with you that we should look
at it more often. [ 18]

kY "
You can listen to Ms NQ’s entire presentation and the Q& A session on the
Chamber’s Web site at, www.chamber.org.hk/streaming/metroplan.ram
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iPERKIN

Hong Kong’s port.
is busier than ever

By lan Perkin

he dollar value of Hong Kong’s ex-

ternal merchandise trade may have

been relatively flat in the opening

months of this year, but the world’s
busiest container port is still working harder
than ever.

Official merchandise trade figures for the
first quarter, for example, showed the value
of SAR exports up just 2.3 per cent to HK$347
billion and imports 3.6 per cent higher at
HK$377 billion.

New Marine Department figures for vol-
umes of cargo passing through the port for
the same period, however, show total cargo
handled by the port up 8 per cent to 43.1 mil-
lion tonnes.

Outward cargo was up 9 per cent to 16.3
million tonnes and inward cargo up 8 per
cent to 26.8 million tonnes.

Part of the explanation of the difference
between the two measures would lie in any
change in the mix of cargo moving through
the port, but part is clearly also due to the
general decline in export and import prices
compared with a year ago.

The Marine Department figures, for
example, show big increases in bulky mate-
rials such as coal, iron and steel, cement,
metal ores and plastic materials, all of which
would have contributed to the volumes mov-
ing through the port.

On the other hand, government figures
on price changes in the first three months of
the year compared with 12 months earlier
show that prices of re-exports of goods fell
1.5 per cent and those of domestic exports
by.2.6 per cent.

Taken together, the prices of total mer-
chandise exports dropped 1.6 per cent in the
first quarter compared with a year earlier,
while import prices fell 1.7 per cent. Both
would have been reflected in the values of
cargo passing through the port.

Despite this pricing weakness, virtually
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all measures of the level of port activity in
the opening months of the year were above
those of a year earlier.

In the first quarter of the year, 8,990 ocean
vessels with a total capacity of 62.3 million net
registered tons entered Hong Kong, up 3 per
cent on a year earlier in terms of ship numbers
and 10 per cent in terms of overall capacity.

A similar growth pattern was observed
for river vessel arrivals, with a 1 per cent in-
crease in number to 42,770 and a 13 per cent
increasein capacity to 14.7 million net regis-
tered tons.

Also in the first quarter, the Hong Kong
porthandled 4.2 million TEUs of containers,
representing a 4 per cent increase over a year
earlier. Laden and empty containers were
both up 4 per cent to 3.3 million and 0.8 mil-
lion respectively.

Seaborne laden containers were up by 2
per cent to 2.6 million TEUs, and river laden
containers even more, by 13 per cent to 0.7
million TEUs.

On aseasonally adjusted quarter-to-quar-
ter comparison, the laden container through-
put showed a small increase of 1 per cent in
the first quarter. Inward laden containers rose
4 per cent, while outward laden containers
fell by 1 per cent.

Within overall port cargo, seaborne cargo
amounted to 31.8 million tonnes in the first
quarter, for an increase of 7 per cent over-a
year earlier. The tonnage of river cargo rose
by an even greater 13 per cent to 11.3 million
tonnes.

Seaborne cargo refers to cargo trans-
ported by vessels operating beyond the river
trade limits, while river cargo refers to cargo
transported by vessels operaing exclusively
within the river trade limits. "

Theriver trade limits mean the waters in
the vicinity of Hong Kong, whichbroadly in-
clude the Pearl River, Mirs Bay and Macau,
and other inland waterways in Guangdong

Z
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and Guangxi which are accessible from wa-
ters in the vicinity of Hong Kong.

Within inward port cargo, imports in-
creased 4 per cent over a year earlier to 18.7
million tonnes in the first quarter, with
seaborne and river imports rising by 2 per
cent and 13 per cent respectively.

Transhipment continued its rapid growth
in the opening quarter. Inward transhipment
of port cargo surged 19 per cent to 8.1 mil-
lion tonnes, made up of increases of 21 per
centand 10 per cent respectively for seaborne
and river inward transhipment.

For outward port cargo, exports
(including domestic exports and re-exports)
reached 7.8 million tonnes for the quarter, vir-
tually unchanged from a year earlier. Within
this total, seaborne exports fell 1 per cent but
river exports increased 2 per cent.

As far as transhipment is concerned, out-
ward cargo showed a significant growth of
18 per cent to 8.5 million tonnes, with
seaborne outward transhipment and river
outward transhipmentup by 12 per cent and
29 per cent respectively.

Ian K Perkin is the Chief Economist of the Chamber.
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SIMON SAYS

Hong Kong must reverse the
decline in English-language
standards if it is to become
the world-class

city it aspires to be, writes
SIMON NGAN

“Simon Says” is the first of several new regu-
lar sections that will be appearing in The Bul-
letin in the coming months. Written by our
contributing writer Simon Ngan, “Simon
Says” will focus on topical issues of the day.
He can be contacted at simon@chamber.org.hk

ong Kong is exhibiting the classic

symptoms of having an identity

crisis. On theonehanditisnow part

of the motherland, while on the
other it aspires to become a world-class city.
With language synonymous to national iden-
tity and pride, and because the ability to op-
erate in the international language of busi-
ness is vital to our economic well-being, it is
little wonder that the debate on whether En-
glish or Chineseshould prevail has raged on
for so long.

Taking the lead in asserting our Chinese
identity is the SAR Government. For
example, the formulation of a language
policy ahead of the return of sovereignty to
China now requires civil servants to be bi-
lingual and even trilingual in English, Can-
tonese and Putonghua. Although English
and Chinese are equally important, there is
no doubt that Chinese will eventually over-
take English as the primary language of
administration. This has already manifested
in the growing number of public notices and
announcements issued in Chinese only.

And then there is the imposition of
“mother-tongue” instruction on Hong Kong’s
secondary schools. Officially, the reason given
is that teaching classes in English has caused
education standards to fall. However, there
are those who think Chinese nationalism is the
prime motive for such a change.

To be fair, English standards in Hong
Konghave always beenlow and the number
of locals who speak English fluently remains
small, despite more than 150 years of British

AN

rule and the tremendous amount of resources

that have been devoted to teaching it. This is
because in Hong Kong students think of En-
glish only in terms of examinations. English
is taught like a dead language. Students are
expected to know how to read and write it,
but are not expected to speak it. So students
study English because they will be tested on
it. The offshoot is that most dislike and can-
not see any benefit in learning it. Compound-
ing the problem is that schools still follow the
age-old method of group teaching, with the
teacher standing in front of the classroom,
overanalysing grammar and talking about
English rather than speaking it.

For thosealready concerned about the no-
ticeable drop in the English proficiency in re-
cent years, the post-1997 moves by govern-
ment to place greater emphasis on the use of
Chinese may harm Hong Kong's standing as
a pre-eminent centre for trade and finance.
This is a valid concern because Hong Kong
achievements to date are due in no small part
to its people being able to communicate in
English. 3 .

Certainly, English was traditionally linked
to British rule, but as an international “lingua
franca” of the global trade community, it is an
important asset to have if Hong Kong is to
maintain its status as an international finan-

cial centre and to achieve world-class city
standing. After all, English allows us to inter-
act with people from other parts of the world.
It enables us to access new business ideas,
technology and information in real time
(without having to have it translated). The fact
that foreigners with no knowledge of Chinese
can get by in English in Hong Kong should
be seen as an advantage, for this attracts them
to come here, invest and stay. As Hong Kong's
economic health becomes increasingly depen-
dent on the success of its services industry,
the ability to communicate in English becomes
even more important. _

But how can the decline in English com-
petency be reversed? For secondary schools,
the government has implemented a scheme
which involves employing native-speaking
English teachers to teach the language. For
those already working, a programme to
brush up their English skills was introduced
last year. Whether these will be effective in
boosting English skills remains to be seen.
For some, however, the problem will not be
resolved until we change our language policy
which dictates English be taught as a second
language.

The argument for teaching English as a for-
eign language is based on the observation that
Hong Kong people do not use English in ev-
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eryday conversation except when interacting
with non-Chinese speakers. In addition, it is
claimed that concomitantly teachingin twolan-
guages results in students failing to achieve
competence in either English or Chinese. This
may, perhaps, be the reasoning behind 1998's
forced switch to mother-tongue instruction in
secondary schools. Again, the jury is still out
on whether such a change will bring about
improvement.

What are the odds of successfully reconcil-
ing a language policy that satisfies the desire
to affirm our Chineseness while maintaining
our international competitiveness? They
should be very good, but only if we are clear
on our goals. After all, proficiency in English
does not have to be at the expense of Chinese.
Just look at Mainland Chinese students. Those
who are skilled in English are not necessarily
weak in their local tongue. The driving force
behind the rising English standard of our Main-
land cousins is the recognition that mastery of
thelanguage is a crucial element of success—a
view that Hong Kong shares. But this time we
need to walk our talk. Government policiescan
only do so much. n

Simon Ngan is a senior manager at the Chamber.

The views expressed here are his own and do not
necessarily imply endorsement by the Chamber.
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Forward Winsome Industries Managing Director Jeffrey Lam says that despite the barrage of gadgets now flooding the market, traditional toys will still be around for many more years to come.
ANEFEBRMREH - REFENNMIBERTRT - SHRADNZ/ NARED -

Forward Winsome Industries

effrey Lam is in the business of mak-
ing people happy: he makes toys, and
toys make him happy, he says.

Most of us can probably recollect
many a happy hour spent playing with toys
his company has.made under the world’s
leading toy brands, from Corgi vehicles, to
Gl Joe, to teddy bears.

Founded by his father Mr L. T. Lam some
50 years ago, Forward Winsome Industries
Limited originally manufactured basic house-
hold items such as soap boxes and plastic toys
before it diversified into specialised manufac-
turing processes for plastics, die-cast,
electronics, wood and sewing, among others.

Jeffrey Lam, 50, who is managing direc-
tor of the company, said Forward Winsome
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helped pioneer toy and plastic products
manufacturing in Hong Kong. This long his-
tory has enabled it to build up solid relations
with many well-known toy companies.

“In the old days, we were among the first
to produce plastic dolls, which was about the
same time Barbie was born,” he said. “One
of the dolls we produced at that time re-
sembled a mannequin made in Germany,
which was displayed in cigar shops and gift
stores windows.

Mr Lam believes traditiqnal toys, likg
dolls, will continue to be popular with
children, despite the barrage of gadgets now
flooding the market.

“Good as some of the latest toys can be, I
think toys that stimulate children’s imagina-

tion and create a land of make belief only like
traditional toys can do will still be around
for many, many more years to come,” he said.

Nevertheless, more technology is finding
its way into toy cars, dolls and activity
centres, and toys are being designed to in-
clude more value-added functions. Despite
this, toys are cheaper today than they were
20 years ago, he said.

Deng Xiaoping’s economic reforms in the
late 1970s played an important role in help-
ing manufacturers reduce their costs and
thereby boost Hong Kong’s competitiveness,
he said.

“If we turn the clock back to the *60s and
’70s, Hong Kong had a limited supply of
labour and property, which drove real es-
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Forward Winsome
Industries was among
the first companies to
produce plastic dolls,
such as this doll called
*Lili."
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tate prices up. But with the opening of
China, people started moving their factories
there, so suddenly high rental costs and
labour problems were no longer major
concerns,” he said.

Mr Lam rejects claims that this migration
has hollowed out Hong Kong’s toy industry.
Manufacturing facilities are moving to the
Mainland, but the core functions such as
R&D and finance remain firmly rooted in
Hong Kong, he said.

“Most of our manufacturing facilities have
been moved to China — we have some small-
scale operations here - but even sol wouldn’t
say the industry here is dis-appearing. Many
of the “Made in China” toys that we see are
actually made by Hong Kong companies in
China,” he said.

CHANGING TIMES

Hong Kong companies have taken the
lead in manufacturing in the Mainland. This,
despite the economic crisis which forced many
countries to devalue their currencies, has
helped their businesses remain competitive.

Changing business trends and the slow-
ing of the economy in the United States,
however, are expected to bite into exports.

“I think the U.S. economy is undergoing
a correction period, but definitely [ don’t see
it as a recession. This is forcing buyers to'take
a wait and see approach, which is reflected
in the drop in exports in the first and second
quarter,” he said.

“But I think the situation is not too bad.
Buyers just want to be sure that they have
the right product at the right price and that
they do not over order, so they are waiting
until the last minute to order.”

He said exports in the third quarter
should start.to pickup as buyers start ship-
ping orders in time for Christmas. Waiting
to order until the last minute, however, will
stretch manufacturers’ abilities to the limit
as they try to meet orders.

Supply chain management and just-in-
time delivery are among the business trends
that are making buyers feel they can hold out
until the last minute before ordering, but for
manufacturers, it is not so simple.

Of course a retailer could say, ‘I need
to start selling this product in my stores
nextweek, if you cannot deliver then I will
go to another company’ because it is a
buyer’s market. But can a manufacturer do
that? he asks.

“Some parts need a long lead time. For
example ICs take so many days to make and
deliver, not to mention getting an import li-
cence to bring them into China. So now the
burden is on the manufacturer. If we want
to be a part of this supply chain manage-
ment, we need tostock up on raw materials.
With this pattern, I see more manufactur-
ers being put under greater pressure and
their cash-flow will also be a lot tighter,”
he said.

“So just in time delivery may be cheaper
for the number one buyer, but for the manu-
facturer it definitely is not.”

Too many manufacturers competing for
a piece of the same pie has sparked this
buyer’s market, which will ultimately sepa-
rate the good companies from the bad ones,
he said.

The challenge is not just about quoting
the lowest price, it is also about quality and
providing added value to customers, includ-
ing R&D, design, improved manufacturing
processes, etc.

“We really have to upgrade ourselves
every day. Those who do not catch up with
the technology and market trends will not
survive,” Mr Lam said. m
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Hollicks Sparkling Merlot 1998
HK$220, Ponti Trading 2328 3218
Sparkling full-bodied red is probably
Australia’s only indigenous wine style. The
quality end of thesewines is mostly made with
the labour intensive Champagne method.
While most sparkling reds are made with
Shiraz and sometimes even Cabernet, this spar-
Kling Merlot captures and clearly
reflects the flavourful yet approach-
able personality of Merlot. The fine,
creamy bubbles add a refreshing
and enjoyable dimension. The
winemaker [an Hollick regularly
serves this wine with curry and
roast duck.

HH 2 B SR AL 3
R 1] I RR A — K AF
G ZRAKGRBANM
ERELUEERME -
— & FRIQALI 2 AShiraz T
Cabernet » {HILERRAIZE &
Merlot #i % FF NG AN H

ARSE > AN > HHIEK o Bl KIan
Hollick % DA #: DA WINE Fnks 1 i 4 -

Arnaldo Etchart 1997
HK$125, Casella 2399 6680

The French have successful elevate
Cabernet to the stratospheric status, the Aus-
tralians with Shiraz, and the Argentinians
with the Malbec. This blended wine is made
from 80 per cent Malbec while the 10 per cent
Cabernet adds sturdiness and tannin
structure, the balance of the 10 per cent Merlot
gives the wine fragrance and lushness. This
wine, made by the historical Etchart Winery,
is one of the best-hidden Argentinean secrets.
Affordably priced for everyday drinking, try
with grilled pork chops.

# Cabernet M Shiraz 73l B oh % b
EEARM AR A 1K > Malbec P
P ARAE ) 5 BRAR 5 © 357K B Malbec 2>
1ti 80% > 535F Cabernet 1 10% > &Y

TWHTA 2001 E7 B

MR AERE > A 10% Merlot TUH
> R ISEIE - BB - ER
T R SR S A OB ) Etchart Winery ¥
DEHL > B PTRGER o] A3 A0SR -
WARE » ATYERE HARAK > BODUB UL -

Knappstein Riesling 2000
HK$118, North East 2873 5733

Founded by the personable, yellow antique
plane flying Tim Knappstein in the picturesque
Clare Valley, today Petaluma is both the owner
and the guardian of Knappstein wines. This is
a refreshingly fruity wineideal for those who
are “chardonnayed out.” The nose s pure and
fragrant limejuice and the palate is deliciously
fruity and crisp. While totally drinkable today,
this Riesling can age further for another five
years. A delightful partner with fresh boiled
prawns on Lamma Island.

Petaluma BE i 1 Tim Knappstein
HERRERIER Clare Valley B3 > %
BE% > C#EA —F 5| Knappsteinili i &
Ah o 3E AKX U R A R R W K
Chardonnay BJ A SR BEHT e 098 48 HF
e > HEEMDE > BERTBIGF 50 o AR VT FE
I - AW Y BB > BB
Wi SR > JLALIETS -

Champagne Pommery Brut Royal NV
HK$369, Force-8 2527 6217

Champagne Pommery is a
% ° Negociant Manipulant (N.M.); ithas
[ the same legal classification as the
likes of Moet & Chandonand Veuve
Clicquot. N.M. or a classification that
describes the ownership of fine
vineyards as well as the detail
overseeing of the production pro-
cess from harvest to labeling pro-
duces almost all the finest
Champagnes. Champagne
@ Pommery is a fuller style of
(OYRAIl Champagne and assuch isideal
p® with light foods as well as

celebration. Itis considered tobea less dry style.
The wine displays aromas of apples and biscuits,
the palate is creamy and fairy floss-like.
Champagne Pommery REFEZEK »
B2 Moet & Chandonf Veuve Clicquot 1]
S RIT AN o FAEZFAER — i ER R
SR FONERT B ESRMER > iR
U EREORIOR.O B - RARERNY
#3d ° Champagne Pommery 18 R ¥
B R PR AR — T - 0 AR T IR
WIS B 0 3 5 BRI > BUBEHR
RABHEAR - DIEREMA o

Montgras Carmenere 1988
HK$118, Watson’s WC 2606 8985
Carmenere was once upon a time as indis-
pensable as Cabernet Sauvignon in the great
wines of Bordeaux. In Chile, Carmenere’s true
identity is often confused with that of Merlot.
Infact of themany commercial Chilean Merlots
available on the Hong Kong market, most of
which are blends of pure strain Merlot and the
almost physically identical Carmenere. This is
the first pure Carmenere to ever reach
Hong Kong. Its taste is remarkably
similar to Merlot. It is ptumy but with
a peppery edge characterful of the
grape. The palate is rich and
smooth. A medium dry wine
with plenty of cellaring potential.
+ Ty it with roast chicken.
; Carmenereft# % B
| BHWL— » SRR 5
Cabernet Sauvignon F¥2%
i o A > Carmenere ¥
PR B R Merlot > MEE
£ wmETEEAASEF
Merlot » BREFAFFEMN
MerlotBi5r 5t » IR iRA HELASY
#8 Carmenere ° i AIE#K 4l Carmenere
RALWE WK HAY > WRE S Merlot HIfHL >
T > AR RVEUR > TURIRER > IEWEE
A BB  WHEMA » SERRRE
Ao o o
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CHINA

IFC World Bank
Programme Man-
ager Lizabeth N
Bronder and Tim
Krause, portfolio &
credit manager, East
Asia & Pacific Dept.
IFC, World Bank, spoke
at the Chamber’s May
17 roundtable Luncheon on “SMEs Develop-
ment in the PRC using IT - a World Bank
Perspective.” Ms Bronder explained how SMEs
could use technology to help penetrate emerg-
ing markets in the PRC, while Mr Krause talked
about support that IFC provides to Hong
Kong’s SMEs interested in investing in China,
particularly in the western provinces.

HKGCC Director Dr Eden Woon at-
tended a preparatory working meeting on
June5 for the Symposium on Business Oppor-
tunities and Policies in China Western
Development. The symposium, to be held on
July 12, is organised by the Office of the Lead-
ing Group for Western Region Development
of the State Council and State Information
Centre, and the Chamber is one of the co-
organisers.

Thirty-six students from the 80th Train-
ing Seminar on Hong Kong Industrial and
Commercial Industry visited the Chamber on
June7. Organised annually by the Hong Kong
Chinese General Chamber of Commerce, the
programme allows staff from Mainland cham-
bers to learn more about operations of cham-
bers of commerce in Hong Kong. HKGCC Di-
rector Dr Eden Woon and International Busi-
ness Division Chief Eva Chow met the
students.

Stanley Hui and Jeffery Lam were re-
elected chairman and vice chairman respec-
tively of the China Committee at its June 8
meeting. Following the meeting, David Chu
was invited to brief members on opportuni-
ties in Heilongjiang Province in preparation
for the Chamber’s July visit to the area. Mem-
bers also listened to Mr Hui and Mr Lam’s
briefing on Chief Secretary Dortald Tsang’s
trip to Northwest China.

Liu Yuelun, director, Economic Depart-
ment Bureau, Guangzhou EPZ, spoke on June
11 at the Chamber’s roundtable luncheon en-

2

POLICE COMMEND CIVIC-MIND

Forty people were commended as exem-
plary citizens by police and presented with
Good Citizen Awards in a ceremony held at
Ocean Terminal on June 14.

With their assistance, police arrested about
40 suspects involved in a variety of crimes in-
cluding robbery, theft, wounding and indecent
assault.

One of the awardees, film producer Chu
Chi-hung, was blackmailed while he and his
crew prepared to shoot a film in Wan Chai in
March this year. The suspect called Mr Chu and
claimed that the crew's parked vehicle was hin-
dering his car jockey business. Mr Chu imme-
diately called the police, which led to the ar-
rest of the culprit for extortion, as well as the
interception of another man who was con-
nected to the case and was driving withouta

license.

Chambel
g

titled “Guangzhou Ex-
port Processing Zone
(EPZ) —a New Horizon
for Foreign Investment.”
Mr Liu brief attendees
on the functions and ad-
vantages of doing busi-
ness in export process-
ing zones in China, and
compared EPZs to free trade zones.

Yan Qi, vice director, China Council for
the Promotion of International Trade Xiamen
Branch, visited the Chamber on June 18 to pro-
mote the 2001 China International Fair for In-
vestment and Trade, which will be held in Sep-
tember in Xiamen. HKGCC Director Dr Eden
Woon met the visitorsand informed Ms Yan that
the Chamber was planning to organise a study
mission to participate in the fair in September.

THR RIITTFTIN LY 2001

Anotheraward recipient, Lau Yin-wai, who



is a magician, protected a woman from further
attack during a family dispute. LastNovember,
a woman was slashed with a beef knife at her

Yuen Long home. On seeing the incident, Mr
Lau immediately subdued the suspect by
snatching his knife. The suspect was subse-
quently charged with wounding.

The biannual Good Citizen Awards is
organised by the Police Public Relations
Branch, and sponsored by HKGCC.
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CHAMBER IN ACTION

ASIA/AFRICA

A Azia Sarkar led
a three-member del-
egation from the
Bangladesh Export
Processing Zones Au-
thority (BEPZA)to visit
the Chamber on May
16, 2001. HKGCC
Chairman Christopher
Cheng and Director Dr Eden Woon met the
delegation. Mr Sarkar briefed the Chamber on
current develophents and incentive policies of
the BEPZA, and welcomed Hong Kong busi-
nessmen to invest in BEPZA.

Deborah Annells was re-elected chair-
man of the Asia/Africa Committee at its June
1 meeting, while Barrie Cook and Manohar
Chugh were re-elected as vice chairman. Fol-
lowing the meeting, Geoffrey Barker, the chief
economist of HSBC, spoke at the Chamber’s
June 1 roundtable luncheon on “Can Japan’s
Economy lift the Region?”

Zhang Liang-yen, managing director,
Chung Hwa Travel Services, paid a courtesy
call to the Chamber on June 8 and was received
by HKGCC Chairman Christopher Cheng, who
briefed him on the work of the Chamber’s Hong
Kong-Taipei Business Cooperation Committee.
He also told Mr Zhang that the Chamber was
involved in the “Hong Kong-Taiwan Business
Forum” which will be held in August.

EUROPE

David Rimmer was re-elected Europe
Committee chairman at the committee’s June
12 meeting, while Paul Clerc-Renaud and
Michael Lintern-Smith were re-elected as vice
chairmen. The meeting
was followed by a
roundtable luncheon
at which Michael
Garvey (right), com-
mercial counsellor,
Embassy of Ireland in
Beijing spoke on
“Ireland: The most
profitable location for
high-tech business in Europe.” Mr Garvey shed
new light on the Irish economy which has be-
come the largest exporter of software in the
world in terms of value.

AMERICAS
Dr Michael Kless from the Instituto

Technolgico Y de Estudios Superiores de
Monterrey ITESM) of Mexicoled a delegation
of 13 executive MBA students to visit the Cham-
ber on May 28. Eva Chow, chief, International
Business Division, received the delegationand
briefed them on the latest economic develop-
ments in Hong Kong. The delegation were very
keen on learning more about the Hong Kong’s
role after China’s entry into the WTO. ISTEM
isoneof Latin America’s largest and most pres-
tigious universities.

Steven Elmendorf, chief of staff to
House Democratic Leader, and Charles
O’Regan, senior advisor, United States-Asia
Foundation, led a 12-member U.S. congres-
sional staffers’ delegation to visit the Cham-
ber on June 2. The delegates had visited Beijing
before coming to Hong Kong and had a keen
interest in the issue of U.S.-Sino relations.

INTELLECTUAL PROPERTY

Caroline Morgan of the Copyright
Agency Ltd of Australia visited the Cham-
ber on May 23. HKGCC Assistant Director
Dr Chan met Ms Morgan and the two ex-
changed views on copyright protection.

In response to a government consultation,
the Chamber submitted its comments in
support of liberalisation of parallel impor-
tation of computer software to the govern-
ment on June 15.

SME

Deputy Secretary for Education and
Manpower Philip Chok participated in an
informal roundtable discussion on May 28
to discuss the supply of manpower for
manufacturing industries. As a result of the
discussion, the views of Chamber members
on the Supplementary Labour Importation
Scheme were reflected to the Chamber’s rep-
resentative on the Labour Advisory Board
on June 7.

SERVICE INDUSTRIES

Simon Galpin and Philip Kung of Invest
Hong Kong met with members of the Pro-
fessional Services Committee onJune 6 to dis-
cuss promotion of the professional services
sectors in Hong Kong.

Rex Chang of the Information Technol-
ogy and Broadcasting Bureau met with
members of the Information Services Com-
mittee on June 13 to discuss the government’s
“Digital 21” strategy. (B
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Welcome new members

mARE

Asia Pacific Properties Ltd
Ms Beverly L W Sunn

Director

Services

Aspire Gems and Jewellery
Ms Apsara Sheth

Director

Trading

Au Mei Chemicals Co Ltd
BE{LIBRAT

Mr Hing-yuen Tse
BEREE

Manufacturing, Trading

Banca Popolare di Vicenza

Hong Kong Representative Office
Ms Donatella Oliboni

Chief Representative

Services

Benice Creation Jewellery Co
SRKHAMERT

Mr Benson Chi-keung Yip
BEBEE

Director

Trading

BeXcom Hong Kong Co Ltd
HAEEBERA R

Mr Voonfee Yong

BXBEE

Chairman and Director

Services

Borland {(HK} Ltd
HW(EE)BRLA
Mr Andrew Wong
BRRELE

General Manager
Distribution, Services

ClIC Magnetech Hong Kong Ltd
PEEEEEGRAT

Mr Kin-ming Chan

FREZRASEE

Managing Director

Services

SyHE

CSX World Terminals Asia Ltd
BEERBAIMNERAT

Mr William McHugh

Vice President, China Investment
Services

Drake International

o/b Drake Overioad Ltd
Ms Waimen Wan
BRESUNE

General Manager

Services

Eurodrug Laboratories Ltd
Mr Moo-chee Kwan

Director

Trading

iASPEC Services Ltd
AKREBEMBEFRA T
Dr C K Wong

EhEEL

CEO

Services

iManna Ltd

Mr CL Lam

MEZUEE

Vice President - Business Development
Services

Intcera High Tech (HK) Ltd
ABEBFERR(EB)ROERAT
Mr Mike Koh

AFERIELE

CEO

Manufacturing, Trading

L P Lammas Asia Ltd
BREEXBRAT

Mr Louis Wai-yan Pong
BEELCEE

Investment Company

Pacific Natural Energy (China) Ltd:
Mr Louis Sun-kiu Wong

Director

Services

PacificNet.com Lid
AP FEEBZERAT
Mr Tony | Tong

BExE

Chief Executive Officer
Services

Schindler Management
Asia/Pacific Ltd

Mr Juergen Tinggren
President - Asia Pacific
Manufacturing

Success Eternity International
Consuiting Ltd
HEABRBEBERAR

Ms Daisy F Y Yeung

BR#EZL

Director

Services

Symantec Hong Kong Ltd
Mr Daniel Cheng

BMEEL

Managing Director, China & HK
Services

Taisheng International Ltd
ABERFITERAR

Mr Zegiang Zhuang
HERAE

Director Manager

Manufacturing, Trading

TUV Rheinland Hong Kong Ltd
BRERRERMERE Fﬁﬂi‘ﬁﬁ RAT]
Mr Jorg Mahler

BOREE

Managing Director

Trading

ZXH Cyber (HK) Software
Engineering Co
FERNFB)REIRAR
Mr Chi-yip Hung

General Manager

Bz

Services

For information on membership, call Sharon Chung on 2823 1203, or email
membershlp@chamber org hk




EYE SPY

BEIJING MISSION SPY
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HKGCC Deputy Chairman Chamber Chairman Christopher Cheng thanks the Beijing mission hosts at

Anthony Nightingale (left), the HKGCC return banquet at the Diaoyutai State Guest House.

thanks Financial Secretary FREIFHBETANAARBERIZHE  BHHZEIESER
Antony Leung for his speech at

the Chamber's June 6 .

luncheon. E
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HKGCC Vice Chairman Lily Chiang
(right) presents TSCM Chairman
Morris Chang with a souvenir following
his speech, as part of the Chamber's
140th Anniversary Distinguished
Speakers Series, on May 31.
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Some Beijing mission members at the HKGCC return banquet.
HELHREHEONHETZUHRMAR

Delegates at the meeting with State Leader Li Langing in Ziguangge, Zhongnanha.
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Chamber Vice Chairman and PBEC Hong Kong Chairman David Eldon (4" from right) met with Secretary General of

PBEC Robert Lees (3" from right) at the PBEC AGM on June 19. Chamber staff with MOFTEC Minister Shi Guangsheng.
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UPCOMING EVENTS

20 July ~ 5 October
Workplace English
Programmes — English for
Office Skills (Level 2)

20 July ~ 5 October
Workplace English
Programmes — English for
Business Communications
(Level 1)

July

Heart Health at Work — Health
Check and Educational Talk
(Cantonese)

28 I - BEEEZEMIE
B2 (ERS)

21

2 4 July
SME Town Hall Session
(Cantonese) with the Chamber
LegCo representative,
the Hon James Tien

3 & August
4 Training: “Inter-cultural
Negotiation Skills”
(Cantonese)

August ~ 8 September
Training: “Practical Business
Oral Skills” (English)

August

Training: “Requirement on
Representative Officers in
China” (Cantonese)
BEAEARERIEMNIRE
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18

21

August
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August
Training: “Credit Management”
(Cantonese)

August

Training: “Presentation Skills
Workshops for IT Professional
and Engineers” (Cantonese)

August

Training: “Saving Taxes in
China” (Cantonese)
REEEEER 28

August

Training: “China’s Entry into
the WTO and the Changes
and Amendments on the PRC
Accounting System”
(Cantonese)
FEMAtEWTO)% @ &5t
HIE Ry

August

Hong Kong-Taiwan Economic
Forum 2001
FHEBRKEWE
(Mandarin)

August

Heart Health at Work — Health
Check and Educational Talk
(Cantonese)

3, ~

August
New Members’ Briefing
(English)

COMMITTEE MEETINGS

23 July

General Committee Meeting

25 Jduly

e-Committee Meeting

Regular committee meetings open to respective
committee members only, unless otherwise specified

OUTBOUND MISSIONS

7-9 September

Mission to Xiamen for China’s
International Fair for Investment
& Trade

Late September
Eastern Europe Mission to
Poland, Hungary and

the Czech Republic

140™ ANNIVERSARY

Distinguished Speakers Series

27 July

Luncheon with the

Hon Donald Tsang,

Chief Secretary for
Administration of the HKSAR

30 August
Luncheon with Michael Eisner,
Chairman, Walt Disney

24 September
Luncheon with John Bond,
Chairman, HSBC Holdings Plc

Date to be confirmed
Luncheon with

Chen Yuan, Governor,
China Development Bank

Date to be confirmed
Luncheon with

Dai Xianglong, Governor,
The People's Bank of China

51




BULLETIN BOARD

TRAVEL

L

Air France Online Booking

Air France’s Cybairfrance online booking engine is available
on its Hong Kong Web site, www.airfrance.com.hk, and
offers customers the added convenience of booking and
purchasing tickets online from 5 days to 10 months prior to
their departure. Tickets purchased can be mailed directly to
passengers, or be picked up at Air France downtown or airport
office*.

* The mailing and pick-up service is made available only to customers staying

or residing in Hong Kong

Air New Zealand Ski Promotion

Escape the City heat. Hit the slopes of Air New Zealand
from just HK$9,999

Period: From now until 30 September

This ultimate ski package includes:

- Return Pacific class tickets to Christchurch
- Four nights' accomodation (twin share)

- A three-day ski lift pass at Mt. hutt

- Airport/hotel/ski field transfers

- Insurance

All for just HK$9,999.

Diamond Fare Promotion

Good fortune for the over 60s: fly to Australia for just $3,999
and New Zealand for $4,999

Period: 01 August to 31 October 01

Special Fare to Australia for JUST HK$3,999:
- Passenger aged 60 and above

- To Sydney, Melbourne, or Brisbane

- Validity of ticket is up to 21 days

Special Fare to New Zealand for JUST HK$4,999:
- Passenger aged 60 and above

- To Auckland, Wellington or Christchurch

- Validity of ticket is up to 21 days

Call (852) 2527 7883, and drop in on your
friends & family with this terrific offer.

SERVICES

¥’
= Tel: 2549 0181
B S Email: admin@Iwinecentre.com
1 Address: 20/C, Right Emperor Commarcial Building

122-128, Wellington Street, Central

International Wine Centre

Punjab House
Ladies & Gents Custom Tailors

Established in 1889, Punjab House has over 100 years of
experience in the tailoring business.

Reasonable Prices
Guaranteed fittings
Shanghainese workmanship
Excellent service .

Shop J, G/F, & Flat C, 5/F, Golden Crown Court, 66-70 Nathan Road,
TST, Kowloon, Hong Kong
Tel. 2366 5635, 2368 8625 Fax. 2722 7096
Web site www.punjabhouse.com.hk

Want to Attract More Business?

Advertise in The Bulluetin

Call 2375 2311 for details, or e-mail bulletin@chamber.org.hk
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A free ticket for your
companion!

Buy a round trip ticket from Hong Kong to Europe in I'Espace Affaires
(Business Class) and get an absolutely FREE ticket for your companion.
Choose one city from any of the 108 European destinations on our
network from Paris, Charles De Gaulle...

1. Both passengers must travel
together on the same flights with
the same itineraries

2. Fréguence Plus Mileage accrual applies

3. Validity of this promotion: Departure
from Hong Kong between Sth July
&8 25th August inclusive

4, The whole journey must be completed
by 27th August 2001

5. Taxes and Security Charges are not

included

Other terms and conditions apply, for more details, please contact Air France at
2524-8145 or your travel agent or www.airfrance.com.hk.

AIR FRANCE

making the sky the best place on earth AW Ae S/ A






